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Message from the CEO

Iam delighted to introduce you to our new revamped customer magazine, designed
to keep you informed about the latest products and services that Batelco is delivering
to our customers.

At Batelco we have been busy over the summer months to bring you some excellent
new products such as the Apple Watch Series 5 Cellular, offered for the first time in
the Kingdom of Bahrain exclusively by Batelco. This is a product very much in demand
by our customers, so we were very pleased to introduce the new Apple Watchata
funand lively event at the Avenues Mall. Huge crowds attended and many Batelco
customers picked up their new Apple watch.

Batelco knows how much everyone loves super-fast connectivity, so being the first
operator to launch 5G in Bahrain earlier this year was a very proud moment for us.
The following pages include lots of informative details about 5G technology and also
about the first 5G smart phone available in the local market, the Xiaomi - Mi MIX 3
which is available now for the best network in Bahrain - Batelco!

Inaddition to this new monthly customer magazine, our website Batelco.comis
packed with info and updated regularly. Remember that you can find Batelco shops
throughout Bahrain. To purchase our products if you are too busy to visit a Batelco
shop, please go to shop.batelco.com and make your purchases online.

I hope you will enjoy Batelco's new magazine.
Best regards

Mikkel Vinter
Batelco CEO



The First.
The Fastest.

Batelco, the first to
launch 5G in Bahrain

5G technology will not only usher in a new era of improved network
performance speed, but also new connected experiences for users.

5G technology has atheoretical peak speed of 20Gbps, while the
peak speed of 4G is1Gbps. It also promised lower latency, which
canimprove the performance of business applications as other
digital experiences, including but not limited to online gaming,
video conferencing and self-driving cars.

Latency 4G 5G
C@) It's the amount of delay (or time) it takes to send information from 10 ‘ 1
one point to the next usually measured in milliseconds (ms.) = =l

4G | 56 Data Traffic
72 Echabytes | 50 Echabytes Network traffic or data traffic is the amount of data
/Month | /Month (2021) moving across a network at a given point of time.

Peak datarates

Is the fastest data transfer rate for a device, typically availablein 4G 5G
short bursts during transfer activity, and not sustainable for long 1Gb/s 20 Gh/s
periods of time.

4G | 56 Connection density

- Is the ability to support the successful delivery of a

100,000 | 1Million message of a certain size within a certain time, even
Connections /km | Connections / km? in space-constrained locations like a football stadium.
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- 5 Ways 5G will Grow
> the Business World

by Co-founder of Trexsol

Eth Generation Wireless “5G" is a software-defined
network that will not replace cables entirely. However,
it could replace the need for wires by mainly operating
onthe cloud, which means it will have 100x better
capacity than 4G, which will boost internet speed
radically. For example, to watch a two-hour film on 3G,
it would take about 26 hours to download; while on
4G, itwould take nearly 6 minutes, and on 5G, you will
be ready to watch your moviein just three and a half
seconds.

However, it is just the internet capacity that is being
upgraded, but the response times will be much
faster; the 4G network response will be only under
50 milliseconds; with 5G, it will take one millisecond,
400x faster than a blink of an eye.

1. Innovation

Imagine the new business models you could build

if you had a network capable of faster speed, lower
latency, and higher capacity and density than ever
before. Imagine the new applications you could
createin such ashort time and the hardware you could
produce with lower latency. For example, virtual reality
businesses can dramatically change their journey.

5G will improve holographic projection, which will
enable users to view 3D videos without 3D glasses.
Imagine how the business presentation will look like
and how conferences will be held? Let us say 10 events
of Tony Robbins can be done at the same time around
the world.

2.Productivity

No more big files that take time to upload in the cloud,
no more flickering network connections, no more delays
in transferring data from devices, and more problems
that 5Gis about to solve for better business productivity,
with higher internet speed and low-latency. 5G will
decrease the amount of computing vs. the amount of
clouding activities for users. Businesses could equip
their employees with low-power devices running
powerful analytics to deliver more premium service

and connected devices to help grow the business.




“A two-hour film on 3G, it would take about 26 hours to download;_v;h_ile_ on 4G, it woutd take nearly
6 minutes;angen.5G, you will be ready to watch your movie injust three and a half seconds.”

From handling production remotely and more
efficiently to speeding up deliveries to customers
by connecting all relevant processes, harnessing
the power of the Internet, all this would help small
businesses increase their efficiency and profit.

3.Cost Savings

5G will extend 10x the battery life of devices, and
companies will see a massive drop in the cost of
infrastructure and hardware. 5G networks will replace
the hardware-based economy with software and
systems. Software-based network environments
would no longer need to maintain and monitor the
equipment. Therefore, administration expenses

and other processes would be reduced, which would
ultimately benefit the consumers.

4.Customer Experience

5G networks are designed to be faster than 4G to the
extent that downloading a video while connecting
toa 4G network would take minutes comparedtoa
5G network that would take a few seconds only. Your
customer experience would be enhanced in terms

of speed, as media files would be streamed quickly
without any delays. For example, virtual reality could

be the new norm for your presentations and meetings.

This virtual reality experience would help you

communicate with your investors on a whole new
level. Imagine showing them your new prototype
design up close and personal, viewing every angle and
holding it within their virtual hands. The same concept
could be implemented in other sectors as well. In
retail stores, customers could try on clothes invirtual
reality. In manufacturing, employees and clients could
be communicated while you are offsite. In medicine,
patients could get full check-ups from their homes.
Insmart homes, you could provide your customers
with additional services based on the information

you capture with that real-time data. 5G networks
could make areal difference in the business world by
providing your customers with the best 5G experience.

5.Improve Recruiting Processes and Bridge Skill Gaps
With the advances in video and remote technology,
5G could improve the recruitment processes for
small businesses by helping to select the best talent,
which at the end would benefit the company itself by
bridging the skills gaps. 5G could ease recruitment
practices by eliminating recruitment barriers, allowing
companies to perform the entire recruiting process
from your office. These small businesses could also
benefit from being remotely connected with all
employees from anywhere in the world.

Visit your nearest Batelco shop or batelco.com to view our available 5G offers




The first 5G
smartphone
in Bahrain

Features
o OLED 6.4-inch 1080p display
© 4 cameras
*Rear cameras: 12-megapixel wide-angle and telephoto modules
*Front cameras: 24-megapixel selfie camera and 2-megapixel sensor
o Fingerprint sensor

Xiaomi-MI MIX 3

Visit shop.batelco.com or any
Batelco shop to get yours today.
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ShouldI buya
Smartwatch?

by Education Technology Specialist

Dpinions vary amongst people about the
prospective of owning a smart watch, some consider
ita “super watch” which replaces all the other devices,
including the smart mobile device, yet some consider
it a beautiful accessory, which adds to their overall
elegance and has no real benefit on the practical
perspective, in another meaning, its just a beautiful
thing towear.

But if we consider the realistic prospective, the watch
is awearable device, which provides various benefits,
depending on the manufacturer, and I am talking
here about renowned manufacturers such as Apple,
Samsung, Huawei, Fitbit and others, and I certainly
do not mean watches manufactured by unknown
manufacturers, who add tons of applications inthe
watch, and none work properly except time. Yes, itis
agreeable that watches were always linked to knowing
time, but time s just a small service a smart watch
provides.

Today, a smart watch provides endless number of
applications and services, related, overall to health
and fitness, which helps the user to predict and
prevent healthissues, such as; heartbeats reading,
notifications of irregular heartbeats, forecasting

user blackouts and faintness (especially with senior
users), calculating noise pollution, to protect the

user ears, track erroneous user movements such as
sitting for long periods of time, set short term goals to
lose weight or increase fitness, with the possibility of

Batelco offers awide range of smart watches.

sharing these data with friends and family to increase
achievement, and of course, the emergency call
service. On the practical and entertaining prospective,
asmart watch provides various applications such

as: calls, SMS, listening to voice notes, translation,
electronic payments, and much more.

Itis very true though that a smart watch has never
been acomplete replacement to a smart device,

due to the different nature of both devices, like: you
cannot watch movies on your smart watch, type long
scripts, nor process images professionally, but, in
some situations, a smart watch is considered a good
replacement to your smart device, like when running,
or in situations where you cannot take your smart
device with you, like swimming.

Added to all the above, most of the renowned
manufacturers have paid a great deal of attention to
the shape and the style of the smart watch externally,
not only to the technology within it, where now,
wearing a smart watch became extremely fashionable.

In conclusion, itis safe to say, that there is no universal
or comprehensive device out there that eliminates
the purpose of all the other devices, each device has
advantages and disadvantages, and certain services it
provides. Itisimportant to determine your needsina
device and the services you want this device to provide
before buying it, so your buying become a successful
and fulfilling process.

Visit your nearest Batelco shop or shop.batelco.com to get yours today.




You've never seen a watch like this
Now with Cellular from Batelco

@& WATCH

SERIES 5



Batelco launches
the Apple Watch
Series 5 Cellular

Batelco, held an exclusive event to mark the launch
of Apple Watch Series 5 Cellular, which will be
offered for the first time exclusively by Batelco.

The launch event was attended by the Executive
Management Team, led by Chief Executive Officer
Mr. Mikkel Vinter, as well as a number of prominent
business partners and customers.

The event held at the Capital Club on Sunday
November 3, 2019 included a detailed explanation
of the Cellular service offered exclusively by Batelco
throughout the Kingdom, as well as the exciting
features of the new watch.

Guests also had the opportunity to gain first-hand

experience of Apple’s latest watch and familiarize
themselves with its unique features under the guidance
of experts from Batelco's Sales Team.

Commenting on the occasion was Batelco CEQ Mr. Mikkel
Vinter who said, “We are very proud to be the firstand
only telecommunications company in the Kingdom to
introduce the latest Apple Watch Series 5 Cellular and
furthermore we were truly delighted to have had the
opportunity to invite our guests to experience the new
device at this special event.”

“Tt was a pleasure to meet with customers and provide
them with a live demo and a first-hand view of the new
watch with cellular service delivered exclusively by
Batelco.”

Apple Watch Series 5 Cellular is available exclusively at Batelco.

Visit your nearest Batelco shop or shop.batelco.com to get yours today.




Batelco Nasha

Batelco launched its new Corporate Social
Responsibility (CSR) identity NASNA at the

beginning of 2019.

N ASNA which translates to

‘Our People’is formed of group of
Batelco staff volunteers who are
committed to playing an activerole
in giving back to the community
through awide range of worthwhile
activities.

NASNA's programmes are designed
to support, educate, upliftand
empower society while also
considering environmental issues,
to help with awareness and actions
leading towards a greener future
for the Kingdom of Bahrain.

Educationis akey focus point

and NASNA arranged a Summer
Camp for Digital Technology, in
collaboration with Brinc Batelco IoT
Hub. The camp which focused on
Digital awareness designed to cater
t015-18 year olds, took place at the
Brinc Batelco premises in July 2019

Topics covered during the camp
included an introduction to IOT (the
Internet of Things), understanding
the different types of I0T, as well as
their characteristics and benefitsin
order to equip the participants with
the skills and knowledge to apply
this area of technology in their daily
life.

The Summer Digital Camp provided
aninteractive platform for
attendees to exchange knowledge
with industry leaders, particularly
inthe field of telecommunications
and digital technology.

Batelco is always keen to contribute
to youth programmes and support
the growth of technology in the
Kingdom of Bahrain through
supporting initiatives thataimto
improve the digital technology
skills needed by the youth and

develop their talents, enabling a
generation capable of engaging
fully in the local labour market
and contributing toward the
achievement of the Kingdom's
Economic Vision.
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Batelco Launches All-New
Samsung Galaxy Note 10

B atelco has launched the all-new Samsung Galaxy
Note 10 at a special launch event held at Dose Café's
newest location in Salmabad. Guests and leading social
media influencers joined the huge crowds of customers
who experienced the new devices and Batelco's special
bundled offers with monthly instalments.

For the first time, Samsung introduced not one but two
new Galaxy Note models. The 6.3- inch Galaxy Note10 is
0.1inches smaller than the Galaxy Note9, and perfect

for those who want all the power and performance that
comes with the newest Note, but in a more compact
form. The 6.8-inch Galaxy Note10+, meanwhile, is a full
0.4 inches bigger than last year's Note and boasts the
largest display that the series has ever seen.

Packed with exciting upgrades, the Galaxy Note10
delivers a powerful device that helps to bring new ideas
to life with productivity, performance, design and
creativity tools.




The versatility of the device means it suits business
customers thanks to its security solution KNOX and its

Desktop Dex features, while also meeting the varied
needs of consumers including the youth segment, due
to its powerful processor for gaming and large size
screen for watching videos and movies.

Furthermore, the new Note 10 is also anideal choice for
aspiring photographers as a combination of advanced
imaging technology and software elevates mobile
videography and photography to the next level.

Get Samsung Galaxy Note10 at easy installments from
Batelco today.
Visit your nearest Batelco shop or shop.batelco.com



Empowering
Bahraini\WWomen

In an attempt to discover and enhance the talents and abilities

of Bahraini women and enable them to become professionals in the
sciences of the future to compete at international standards, from
October15th, till October 19th, The Supreme Council of Women, in
collaboration with Brinc Batelco and Bahrain Polytechnic hosted the
hackathon for Bahraini women.

Inthis meeting of minds, sixty women, with different skill sets

and backgrounds, teamed up in groups of fives, to come up with
tech-based solutions for existing problems in the country. This is to
benefit the advancement of Bahraini women in the field of designing
and developing applications for innovative solutions that solve local,
regional and global challenges, putting Bahrain on the frontier of
technological advancement and the empowerment of women to
thrive intechnology entrepreneurship.

For four days, the sixty selected participants defined the problems
they aimed to address, choosing from a pre-selected theme list,
prototyped their ideas and pitched them for the judges to decide.
Prizes were $ 3,000, $ 6,000 and $ 10,000, and were won by BE2ATNA,
AAWENI and REVIVE, respectively.

The winning teams tackled different issues: quality of life and social
awareness, providing an application that was aiming at protecting
the marine life, sustainable development and social welfare, through
an application that helps circulate unwanted goods to help reduce
waste, and reducing electricity cost using food waste.

This initiative motivated Bahraini women to join the field of software
development, program design and to help improve the quality of
life in Bahrain.
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Get your device now
and pay later.

& iPhone 11 Pro

Pro cameras. Pro display.
Pro performance.

||||||

_ 35 Scan here to visit the all new
te shop.batelco.com




Our Favourite Picks

Own the latest devices from Batelco,
Order now and pay later!

Visit shop.batelco.com to get your preferred device.




SAMSUNG

Power now comes in
two sizes




PREPAID

POSTPAID

The new mixed Mobile package with
Postpaid & Prepaid combined benefits.

Mazeej is a Mobile package where you can get a fixed monthly bill and also
have the ability to top-up your line with Prepaid SimSim vouchers for any
additional usage.

It simply helps you to manage your mobile line budget by getting the shared
benefits of Postpaid and Prepaid in one package that suits your needs.

BD 7.000 Monthly
Data 4G LTE Limited 8 GB

Local Minutes to all operators 500 Minutes
Local Call Rate 37 Fils (Prepaid balance)
SMS Rate 26 Fils (Prepaid Balance)

Contract Non-Contracted




8 Reasons to use

your digital wallet

Ifyou have asmart-phone, you probably have a digital wallet waiting to be
downloaded. It's an electronic ticket to a world of financial convenience, security
and efficiency like you may have never experienced before.

This payment method has been growing over the past few years, as numerous tech
companies have introduced them to the marketplace, with names such as Apple

Pay, Google Pay, Samsung Pay, Microsoft Wallet and many others.

1. Convenience

In mere seconds, you can complete
atransaction using a digital wallet
with atap or wave of the smart-
phone at the checkout terminal.

2. Efficiency

As more consumers adopt this
technology, checkout lines could
become shorter due to the speedy
nature of the transactions.

3. Less Lugging Items Around

You can pay at accepting stores
without needingto carry your
physical wallet with you— meaning
one less itemto carry.

4. Organization

Adigital wallet can help you
organize everything from credit
cards, membership cards, customer
loyalty cards and more.
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5. Enhanced Security

When shop with a digital wallet,

the stores do not have to store your
account information—which can help
enhance the security of your data.

6. No More Pesky Forms
Digital wallets enable you to skip
some of the online transaction forms.

7. Discounts and Bonuses

You will often find promotions
and point rewards systems in your
digital wallet.

8. Costs

For most transactions, the
convenience, and simplicity ofa
digital wallet will not cost anything
additional.

Download bwallet app today and enjoy the digital wallet features along with various exclusive

promotions and discounts.




The Digital Mobile
Wallet from Batelco

To download the app, search for bwallet on App Store or Google Play, and
start sending and receiving money from your mobile.
Available for both Batelco and non-Batelco customers.
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Cloud Solutions for
Bahrain's Growing small
and medium Businesses

Batelco Abderrahmane Mounir and Avaya Fadi Hani - Gitex 2019

B atelco will offer Avaya's market-leading portfolio

of Contact Centre and Unified Communications solutions
onan as-a-service basis through a cloud offering hosted
in Bahrain. The agreement was signed by Batelco General
Manager Enterprise Division Abderrahmane Mounir and
Avaya Vice President —Middle East, Africaand Turkey Fadi
Hani, during GITEX Technology Week 2019, where both
companies are demonstrating the latest innovations for
the communications industry.

The moveisin line with the in-creasing customer demand
for Avaya's solutions to be delivered through a cloud-based
model. Batelco will offer public and private cloud-based
deployments of Avaya's cloud solutions to customers and
channel partnersin Bahrain, hosting the solutions at its
own data centre. Avaya's cloud solutions are both flexible
and scalable, eliminating the need for upfront capital
investments. Customers need only pay for what they use,
and can scale up easily as their businesses grow. And the
solutions’ enterprise-grade feature-sets mean that they
are suitable for businesses of any size.

“With businesses increasingly moving to cloud-based
solutions, we saw a tremendous opportunity in partnering
with Avaya to make its cloud solutions available across a
range of deployments —including public and private cloud.
This fits in with Batelco’s strategy for the enterprise division,
offering cutting edge digital solutions. Batelco aims at
providing the sector with practical, flexible and affordable
solutions that enables growth in the segment while
providing high levels of performance and efficiency through
the application of the latest cloud based solutions,” said
Abderrahmane Mounir, GM Enterprise at Batelco.

This launch forms part of Avaya's near global deployment
of its virtual cloud infrastructure, with over 3.6 million
cloud seats deployed to date. Avaya is a market leader
with 145 million seats worldwide, making it uniquely
positioned to help customers transition to the cloud
atscale. The announcementis also the latestinalong
partnership between Avaya and Batelco, whichisa Gold
Partner in Avaya's Edge channel program. Last year, the
two companies completed a number of strategic digital
transformation projects with the Kingdom's private and
public sector organizations.

Fadi Hani, Vice President —Middle East, Africaand Turkey,
Avaya, said: "With this announcement, we are taking our
long-standing partnership with Batelco to new heights, and
we’re helping to facilitate cloud freedom for businesses in
Bahrain. The idea is to enable local organizations, of any size,
to embrace cloud-based UC and CC solutions at the pace
and through the path of their choice. Our partnership with
Batelco will support this.”

Batelco offers awide range of cloud services and solutions for enterprises and businesses.

To learn more about them, visit batelco.com/global




SD-WAN 2.0 for Bahrain &
the International Markets

S D-WAN is an acronym for:

Software-Defined Networking in a Wide Area Network.
SD-WAN simplifies the management and operation of a
WAN by decoupling the networking hardware from its
control mechanism.

Nokia's Nuage Networks' SD-WAN 2.0 solution has been
chosento support cloud connectivity, automation

and digital transformation services for its Bahrain

and international enterprise customers. Batelco will
complement its existing business services by providing
customers with simplified management of, and
dynamic support for, cloud and IoT applications.

Batelco is now enhancing its digital offering with SD-
WAN services, which use software-defined networking
(SDN) over any kind of wide v network (WAN),
connection to allow its customers to leverage new
cloud and IoT-driven business applications.

The Nuage Networks SD-WAN 2.0 solution will enable
Batelco's enterprise customers to reduce IT admin
costs by managing their entire corporate networks
-including branches, data centers and public cloud -
using one, unified dashboard. The dashboard will allow
customers to manage key functionalities, such as user
access, security as well as quality and performance
parameters, across the entire virtual network.

The deal is expected to support the digital
transformation efforts of Batelco's enterprise
customers across sectors including banking
and finance, healthcare, education, hospitality,
transportation and energy.
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Batelco General Manager of the Enterprise Division Mr. Abderrahmane
Mounir with Nokia VP IP & Optical Networks MEA Roque Lozano, Nokia

Sub-region Head Danny Atme and Batelco General Manager Corporate
Communications & CSR Shaikh Bader Al Khalifa

Abderrahmane Mounir, GM Enterprise, Batelco, said:
“Our enterprise customers are pursuing the digitalization
of their businesses. They are moving heavily to the cloud,
IoT and machine learning technologies, which is why
this agreement was signed. The introduction of these
solutions will further enhance Batelco»s position as a
leading digital solutions company in the Kingdom of
Bahrain and the region.”

Sunil Khandekar, CEQ, Nuage Networks, said: “The
Nuage Networks SD-WAN 2.0 solution will provide Batelco
with a powerful platform for offering advanced digital
services to support cloud connectivity, automation and
network segmentation while eliminating the boundaries
imposed by the underlying connectivity technologies.
Batelco’s SD-WAN services will be a big boost to the digital
transformation of MENA businesses and organizations.”

For more information about SD-WAN 2.0 and how to get the service,

visit batelco.com/global
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