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SETTING UP YOUR BATELCO RED BOX

1 Plug in your “Batelco Red Box" and wait until the red LED light at the top of
the router is no longer flashing.

2. Place the "Batelco Red Box" next to your WiFi router.

3. Press and hold the WPS button on both WiFi router and the
“Batelco Red Box" for 3 seconds, until the light at the top is green.
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4. Download the “Batelco Red Box App" from the App Store or Google Play to
manage your “Batelco Red Box" and to set the WiFi name and password.



Balelco

Login with mobile number ~ Forget password
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Privacy Statement

Last updated on: Dec

Batelco Smart Wi-Fi(hereinafter referred to as the
“application’) is an application operated by Batelco
(hereinafter referred to as "Batelco’, “we", "us’, or
“our’) for you to manage your home gateways and
home networks.

This Privacy Statement describes:
« How this Application Collects and Uses Your
Personal Data
Your Rights as a Data Subject
How We Protect Your Personal Data
Data Storage Location and Retention
Updates to this Statement
Contact Information

Please read this privacy statement carefully. and
‘ensure that you fully understand and agreeto its
terms, whereas by selecting Agree. you wil be

By tapping "Agree’, you agree to the above
Privacy Statement.

Cancel

Register account

ernam

“Starts with a letter and contains 6 to 20 letters
and digits.

ek

Confirm passw ps

“Consists of 616 characters and contains at least
3 of digits, uppercase letters, lowercase letters,
and special characters.

Captcha @

“Click the image to refresh. The captcha code is.
valid within § minutes.

Tick and select Create a username &
Agree on the password, then press
privacy statement OK

Select Register account
if it is your first time. If
not, use your previous
credentials



SETTING UP YOUR BATELCO RED BOX

Signal mode

Wi-Fi Scheduling
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Add gateway

Tap Add gateway. Select Wi-Fi Select Wi-Fi
Select bind to a Mobile Management settings
number and enter the

received verification code.
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< Wi-Fi settings Wi-Fi SSID & Password

After changing the Wi-Fi name or password.
Reconnect to Wi-Fi.

Channel
6

Automatic

Wi-Fi Hidden
Fic

Channel
157

Select Wi-Fi SSID & Edit the Wi-Fi name
Password for 2.4G or 5G and password then
Wi-Fi to change the Wi-Fi tap on Save

username or pGSSWOFd



SETTING UP YOUR BATELCO RED BOX

5. To select the best location, place the “Batelco Red Box" where
the light is always green or blue. The Batelco Red Box is ready to use.

Light

White: Steady on

Description

Internet Access is Available

Red: Steady on

Internet access is unavailable.
- The Red Box is being powered on.

- The Red Box is not connected to the network.

Red: Blinking Slowly
Once per second

The Red Box is being paired with the
main Batelco router in one-click mode.

Red: Blinking Quickly
Twice per second

The Red Box is pairing to the network.

Scan the QR code to download the
Batelco Red Box App.

# Download on the GETITON
@& App Store Google Play

Visit batelco.com/redbox to learn more.

The Batelco @

Red Box is ready.

Enjoy strong coverage
across the house.
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Wi-Fi SSID & Password

< Wi-Fi settings

After changing the Wi-Fi name or password
Reconnect to Wi-Fi.

Dual-band Wi-Fi (2.4G and 56)

After dualband v s

enabled, the gate
af i frequency band.

2.46 WiFi

Wi-Fi SSID & Password

Channel
6

Automatic

WiFi Hidden

Hidden Wi-Fi cannot be found any more.

56 WiFi «©

SSID & Password

Channel
157

Automatic

Hidden

not be found any more.
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Privacy Statement

Last updated on: December 14, 202

Batelco Smart WiFi(hereinafter referred to as the -

“applicationr) is an application operated by Batelco
(ereinater referred to as “Batel k
“Starts with aletter and contains 6 to 20 letters (nereinafter eferred to as “Batelco’ e’

and digits

Batelco

“our’) for you to manage your home gateways and

Home netrworks.

e This Privacy Statement describes:

« How this Application Collects and Uses Your

Confirm password N} Personal Data
Vour Rights as a Data Subject

“Consists of 616 characters and contains at least
3 of digits uppercase ltters,lowercase letters,
and special characters.

How We Protect Your Personal Data
Data Storage Location and Retention
Updates to this Statement

Contact Information

Login with mobile number  Forget password
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“Click the image to refresh. The captcha code is.
valid within § minutes.

confirming that you have read, understood and
By tapping "Agree’, you agree to the above
Privacy Statement.

Cancel Local login
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