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Schedule 3 – CHARGES 

 

THE CURRENT CHARGES FOR THE  SERVICES  ARE SET OUT IN THIS SCHEDULE AND A 
HISTORICAL RECORD OF CHARGES WHICH HAVE PREVIOUSLY BEEN IN EFFECT 
APPEAR IN ANNEX 5 BELOW.   
 

ALL CHARGES ARE IN BAHRAINI DINARS UNLESS OTHERWISE STATED. 

Please note that for the purposes of the Reference Interconnection Offer, the rates shown 
at  
1-1.12, 1-2.2 and 1-2.11 are maximum charges.  

REGULATED (R) MEANS THE SERVICE OR PRODUCT IS SUBJECT TO THE REFERENCE 
INTERCONNECTION OFFER OR REFERENCE ACCESS OFFER APPROVED OR ORDERED 

BY THE REGULATOR UNDER BATELCO’S WHOLESALE dominance determinations and  
Article 57 of the Telecommunications Law. 

Not regulated (NR) means the service or product is not subject to the reference 
interconnection offer or reference access offer approved or  ordered by the regulator under 
Batelco’s wholesale dominance determinations and  Article 57 of the Telecommunications 
Law. 

 
INTERCONNECTION SERVICES - R 
 
1-1:  ISI Link 

Item Chargeable Activity Effective Date Charge Charge Basis 

1-1.1 Footway Box 
construction and 
preparation work 

6 August 2006 Cost per 
construction 

Half the total costs of work 
performed on time and 
materials basis at the rates from 
time to time set out in Annex 1 

1-1.2 Fibre installation 
charges where the 
Footway Box is less 
than or equal to 100m 
from the Batelco 
Switch Connection 

6 August 2006 Free of charge  

1-1.3 Extended fibre 
installation charges 
where Footway Box is 
more than 100m from 
the Batelco Switch 
Connection 

6 August 2006 Cost per 
installation 

Half the total costs of work 
performed on time and 
materials basis at the rates from 
time to time set out in Annex 1  

1-1.4 Switch Port and line 
Connection charge  

6 August 2006 BD 41 Per 2 Mbit/s connection/ per 
connection 

1-1.5A ISI Link – Port and E1 
line rental for unilateral 

1 June 2012 BD 48.599 Per point of interconnection per 
2Mbit/s/per month for each link 
up to first km 
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Item Chargeable Activity Effective Date Charge Charge Basis 

traffic routes – 1-14 
links 

1-1.5B ISI Link – Port and E1 
line rental for unilateral 
traffic routes – 15-28 
links 

1 June 2012 BD 30.181 Per point of interconnection per 
2Mbit/s/ per month for each link 
up to first km 

1-1.5C ISI Link – Port and E1 
line rental for unilateral 
traffic routes – 29-42 
links 

1 June 2012 BD 26.002 Per point of interconnection per 
2Mbit/s/ per month for each link 
up to first km 

1-1.5D ISI Link – Port and E1 
line rental for unilateral 
traffic routes – 43-63 

1 June 2012 BD 24.003 Per point of interconnection per 
2Mbit/s/ per month for each link 
up to first km 

1-1.6 Unadjusted Port 
Rental for bilateral  
traffic routes 

7 February 
2007 

BD 87 Per 2Mbit/s/per month  

1-1.7 Adjusted Port Rental 
(idle ordered ports) for 
bilateral  traffic routes 

7 February 
2007 

BD 87 Per 2Mbit/s/per month  

1-1.8 Adjusted Port Rental 
traffic balance 
calculation for bilateral 
traffic routes 

6 August 2006 Per 2Mbit/s/per 
quarter in 
accordance with 
Annex 2 

Per 2Mbit/s/per quarter in 
accordance with Annex 2 

1-1.9 Route type change or 
addition 

6 August 2006 BD 14 Per software alteration 

1-1.10 Switch Port 
rearrangement 

6 August 2006 BD 41 Per E1/per rearrangement 

1-1.11 Signalling Link 
connection 

6 August 2006 BD 14 Per link 

1-1.12 Signalling Link rental 1 June 2012 BD 25.366 Per link/ per month 

1-1.13 Signalling Link 
rearrangement 

6 August 2006 BD 41 Per rearrangement 

1-2:   Customer Sited Interconnect - R 

Item Chargeable Activity Effective Date Charge            Charge Basis 

1-2.1 CSI Link Connection 
Charge 

6 August 2006 BD 25 Per 2Mbit/s per connection 

1-2.2A CSI Link Rent (Basic) 

1-14 Links 

1 June 2012 BD 169.039 Per point of interconnection per 
2Mbit/s/ per month for link up to 
first km 
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Item Chargeable Activity Effective Date Charge            Charge Basis 

1-2.2B CSI Link Rent (Basic) 

15-28 Links 

1 June 2012 BD 73.195 Per point of interconnection per 
2Mbit/s/ per month for link up to 
first km 

1-2.2C CSI Link Rent (Basic) 

29-42  Links 

1 June 2012 BD 51.447 Per point of interconnection per 
2Mbit/s/ per month for link up to 
first km 

1-2.2D CSI Link Rent (Basic) 

43-63  Links 

1 June 2012 BD  41.046 Per point of interconnection per 
2Mbit/s/ per month for link up to 
first km 

1-2.3 CSI Link Rent (per 
additional km or part) 

6 August 2006 BD 1 Per 2Mbit/s/per month/per km 

1-2.4 Local End Separation 
Surcharge 

6 August 2006 Price on 
application 

Per 2Mbit/s/ per month 

1-2.5 Site Entry Separation 
Surcharge 

6 August 2006 Cost of Work As per time and materials in 
Annex 1 

1-2.6 Full Separation 
Surcharge  

6 August 2006 Price on 
application 

Per 2Mbit/s/per month/per km 

1-2.7 Additional Intrabuilding 
Link connection 
(Customer Site) 

6 August 2006 BD 14 Per 2 Mbit/s per connection 

1-2.8 Additional Intrabuilding 
Link rental (Customer 
Site) 

6 August 2006 BD 50 Per 2Mbit/s/per month 

1-2.9 Intrabuilding Link 
rearrangement 

6 August 2006 BD 14 Per rearrangement 

1-2.10 Signalling Link 
connection Charge 

6 August 2006 BD 14 Per link/per connection 

1-2.11 Signalling Link rental 1 June 2012 BD 25.366 Per link/ per month 

1-2.12 Signalling Link 
rearrangement 

6 August 2006 BD 41 Per rearrangement 

1-2.13 Route type change or 
addition 

6 August 2006 BD 14 Per software alteration 

1-2.14 Switch Port 
rearrangement 

6 August 2006 BD 41 Per E1 port/ per arrangement 

1-2.15 Alternative radio link  6 August 2006 Price on 
application 

 

1-3:   Fixed Terminating Access - R 

Item Chargeable Activity Effective Date Charge Charge Basis 
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1-3.1 Fixed Terminating 
Access  

1 October 
2015 to 30 
September 

2016 

 

1 October 
2016 to 30 
September 

2017 

 

1 October 
2017 onwards 

 

 

1.92 Fils 

 

 

 

1.38 Fils 

 

 

 

1.02 Fils 

Per Fils, calculated per second 

1-3.2 Delivery to tone or 
announcement as set 
out in Service 
Description 

1 February 
2011 

2 Fils Per event 

1-4:   Mobile Terminating Access - R 

Item Chargeable Activity Effective Date Charge Charge Basis 

1-4.1 Mobile Terminating 
Access  

1 October 
2015 to 30 
September 

2016 

 

1 October 
2016 to 30 
September 

2017 

 

1 October 
2017 onwards 

 

 

 

4.50 Fils 

 

 

 

3.30 Fils 

 

 

 

2.40 Fils 

 

Per minute, calculated per 
second 

 

1-4.2 Delivery to tone or 
announcement as set 
out in Service 
Description 

1 February 
2011 

2 Fils Per event 

1-4.3 Calls to and from Test 
SIMS 

6 August 2006 SIM provider’s 
retail rates 

Per call made or received 
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1-5:   Withdrawn Service 

1-6:   SMS Terminating Access - NR 

Item Chargeable Activity Effective Date Charge Charge Basis 

1-6.1 Message Delivery, 
other than as below 

[DATE] 3  Fils Per Message 

 

1-6.2 Messages to or from 
Test SIMs  

6 August 2006 SIM provider’s 
retail rate 

Per Message sent or received 

1-7:   Emergency Call Access Service - R 

Item Chargeable Activity Effective Date Charge Charge Basis 

1-7.1 Conveyance of 
Emergency Call to 999 

 4.4 Fils  Per minute, based on the 
average of calls originating from 
a mobile network and a Fixed 
network.  

1-7.2 Conveyance of 
Emergency Call to 990 

 4.4 Fils Per minute, based on the 
average of calls originating from 
a mobile network and a Fixed 
network.  

1-7.3 Conveyance of 
Emergency Call to 992 

 4.4Fils Per minute, based on the 
average of calls originating from 
a mobile network and a Fixed 
network.  

1-7.4 Conveyance of 
Emergency Call to 994 

 4.4 Fils Per minute, based on the 
average of calls originating from 
a mobile network and a Fixed 
network.  

1-7.5 Conveyance of 
Emergency Call to 998 

 4.4 Fils Per minute, based on the 
average of calls originating from 
a mobile network and a Fixed 
network. 

1-7.6 Conveyance of 
Emergency Call to 995 

 4.4 Fils Per minute, based on the 
average of calls originating from 
a mobile network and a Fixed 
network. 

1-8:   Freephone Call Originating Access Service – NR  

Ite
m 

Chargeable 
Activity 

Effective 
Date 

Charge Charge Basis 
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1-
8.1 

Freephone 
from  Mobile  

24 January 
2013 

 

 

5.369 Fils 
(price ceiling) 

 

 

 

Per minute, based on the then current Batelco Mobile 
termination rate in item 1-4.1, calculated per second 

 

1-
8.2 

Freephone  
from  Fixed  

1 February 
2011 

2.71 Fils Per minute, based on the then current Batelco PSTN 
termination rate in item 1-3.1 and 1-3.2 calculated per 
second 

1-9:   International Inbound Connection and Termination Service to Mobile Telephones - 

NR 

Item Chargeable Activity Effective Date Charge Charge Basis 

1-9.1 International 
Connection Services 

6 August 2006 Set out in 

Annex 3 

Per minute, calculated per 
second, subject to any 
applicable minimum charge 

1-10:    Withdrawn  

1-11:   MMS Delivery Service - NR 

Item Chargeable Activity Effective Date Charge Charge Basis 

1-11.1 MMS message 
delivery as set out in 
the service  description 

1 February 
2011 

124.495 Fils Per message 

1-11.2 Messages to or from 
Test SIMs  

30 May 2005 SIM provider’s 
retail rate 

Per MMS Message sent or 
received 
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2 ACCESS SERVICES 

2-1: PSTN Transit Service – R 

Item Chargeable Activity Effective 

Date 

Charge Charge Basis 

2-1.1 Per Transit Call - 

Fixed as set out in 

the Service 

Description 

 1 October 

2009 

1.724 fils Per minute 

2-1.2 Per Transit Call - 

Mobile as set out in 

the Service 

Description 

 1 October 

2009 

1.988 fils Per minute 

 

2-2:  Directory Assistance Service – R 

Item Chargeable Activity Effective Date Charge Charge Basis 

2-2.1 For standard Call to 
181 as set out in 
Service Description 

18 August 
2016 

186.970 Fils Per call 

2-2.2 For Call to 188 as set 
out in Service 
Description 

18 August 
2016 

186.970 Fils Per call and sent SMS 

2-2.3 Delivery to tone or 
announcement as set 
out in Service 
Description  

6 August 2006 2 Fils Per event 

2-2.4 Call during Automated 
Hours 

5 July 2022 0 Fils Per call 

2-2.5 SMS to Calling Party 
directing them to 
181.bh 

5 July 2022 0 Fils Per call 

2-3:   Facilities Access Service –NR (masts/towers or other facility) 

Item Chargeable Activity Effective date Charge Charge Basis 

2-3.1 Processing Access 
Application Fee 

6 August 2006 BD 100 Per application 
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2-3.2 Site Survey if required 6 August 2006 For duct access, 
the field study 
total charge 
should not 

exceed BD 0.430 
per metre of the 

duct route 

Time and Materials  

2-3.3 Reprocessing Fee 6 August 2006 BD 50 Per resubmission or 
amendment of application 

2-3.4 Access Site Lease 
Administrative Charge 

6 August 2006 BD200 Per lease processed 

2-3.5 Access Site Sub-
Lease Administrative 
Charge 

6 August 2006 BD 900 Per Sub-lease processed 

2-3.6 Make Ready and 
installations charges 

6 August 2006 Cost of work Time and materials basis as set 
out in Annex 1 

2-3.7 Site Space Charge 
(Facility other than 
Ducts) - including 
power supply limited to 
10 kw/mth 

6 August 2006 BD 25 Per sq metre/Site/month for 
space occupied or rendered 
unusable 

2-3.8 Tower Sector Fee 6 August 2006 BD 50 Per sector/month 

2-3.10 Additional Power 
Supply or other 
Equipment Request 
Charge 

6 August 2006 On application On application 

2-3.11 Security and Site 
Access Administration 
Fee 

6 August 2006 BD 2 Per card/per site/per month 

2-3.12 Scheduled installation, 
maintenance and 
removal Charges 
(Business Hours) 

6 August 2006 BD 14 Per hour (two hour minimum 
call out) 

2-3.13 Scheduled installation, 
maintenance and 
removal Charges (Out 
of Hours) 

6 August 2006 BD 21 Per hour (two hour minimum 
call out) 

2-3.14 Unscheduled 
installation, 
maintenance and 
removal Charges 
(Urgency Surcharge) 

6 August 2006 BD 36 Per hour (two hour minimum 
call out) 

2-3.15 Additional Requested 
Services 

6 August 2006 Cost of work Time and materials as set out in 
Annex 1 

2-4: Withdrawn Service 

2-5: Withdrawn Service 
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2.7 International Inbound calls to Fixed – R   
 

Item Chargeable Activity Effective Date Charge Charge Basis 

2-7.1 International Inbound 
calls to Fixed 

1 October 
2015 

30.12 Fils Per minute, calculated per 
second 

Charge will also apply for 
originated calls with absent or 
unclear CLI. 

2-7.2 Delivery to tone or 
announcement as set 
out in Service 
Description 

6 August 2006 2 Fils Per event 

 
2.8  International Inbound Calls to Mobile – R  

  

Item Chargeable Activity Effective Date Charge Charge Basis 

2-8.1 International Inbound 
Calls to Mobile  

1 October 
2015 

 37.68 Fils per 
minute 

Per minute, calculated per 
second 

Charge will also apply for 
originated calls with absent or 
unclear CLI. 

2-8.2 Delivery to tone or 
announcement as set 
out in Service 
Description 

6 August 2006 2 Fils Per event 

 

2-9:
 I

nter-
Operator 
Transit 
Access 

Service – 
R Item 

Chargeable Activity Effective 
Date 

Charge Charge Basis 

2-9.1 Inter-Operator Transit 
Access Service: Per 
Transit Call 

18 August 
2016 

1.551 Fils Per minute, chargeable per 
second 

2-9.2 Per Transit Call as 
set out in Service 
Description, payable 
by the Access Seeker 

6 August 2006 

 

The applicable 
rate for 
termination of 
calls (or 
origination of calls 

Same charging basis as 
applied by the terminating 
operator (or originating 
operator in the case of 
freephone/ reverse charge 
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in the case of 
freephone/reverse 
charge scenarios) 
on the other 
Licensed 
Operator’s 
Network 

scenarios) which is usually 
per minute, chargeable per 
second 
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2-10:  International Private Leased Circuit (IPLC) - NR  

 Monthly recurring charges for half-circuit (BD):  

 Monthly Price (ZONE 1) 

Speed Effective Date  
Open Service Period or 1 Year Fixed 

Service Period 

64 kbit/s 1 June 2012 77.944 

128 
kbit/s 

1 June 2012 
100.276 

256 
kbit/s 

1 June 2012 
144.939 

512 
kbit/s 

1 June 2012 
234.264 

768 
kbit/s 

1 June 2012 
323.590 

1.024 
Mbit/s 

1 June 2012 
416.542 

1.536 
Mbit/s 

1 June 2012 
595.193 

2.048 
Mbit/s 

1 June 2012 
773.845 

 

Maximum Price Ceilings in BD* for DS-3, STM-1 and STM-4 : - R (price ceiling) 

 Monthly Price Ceilings (ZONE 1) *  

Speed Effective Date  
Open Service Period or 1 Year Fixed 

Service Period 

DS3 (44.736 
Mbit/s) 

1 June 2012 
2,204.551* 

STM-1 (155.52 
Mbit/s) 

1 June 2012 
4,272.430* 

STM-4 (622.08 
Mbit/s) 

1 June 2012 
10,921.226* 

 

* Price ceilings apply when the IPLC uses the following international cable and landing 
partner: 
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Destination International Cable Landing Partner 

UAE FOG Etisalat 

Kuwait  FOG 
Ministry of 

Communications (MOC) 

Oman FALCON OmanTel 

Qatar FOG QTel 

Saudi Arabia SFO STC Saudi 

Prices may differ from the above price ceilings if another international cable and landing 
partner are requested by the ordering party. 

 

 Monthly Price (ZONE 2) 

Speed Effective Date  
Open Service Period or One Year Fixed 

Service Period 

64 kbit/s 1 June 2012 126.406 

128 
kbit/s 

1 June 2012 
197.199 

256 
kbit/s 

1 June 2012 
338.785 

512 
kbit/s 

1 June 2012 
621.958 

768 
kbit/s 

1 June 2012 
905.130 

1.024 
Mbit/s 

1 June 2012 
1,191.928 

1.536 
Mbit/s 

1 June 2012 
1,758.273 

2.048 
Mbit/s 

1 June 2012 
2,324.618 

 

 Monthly Price (ZONE 3) 

Speed Effective Date  
Open Service Period or One Year Fixed 

Service Period 

64 kbit/s 1 June 2012 94.069 

128 
kbit/s 

1 June 2012 
132.525 

256 
kbit/s 

1 June 2012 
209.437 
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512 
kbit/s 

1 June 2012 
363.262 

768 
kbit/s 

1 June 2012 
517.086 

1.024 
Mbit/s 

1 June 2012 
674.537 

1.536 
Mbit/s 

1 June 2012 
982.186 

2.048 
Mbit/s 

1 June 2012 
1,289.835 

 

IPLC Service Charge Zones  

Country 
Charge 
Zone 

Country 
Charge 
Zone 

Country 

Charge  

Zone 

KUWAIT 1 SUDAN 2 FRANCE 3 

OMAN  1 TURKEY 2 GERMANY 3 

QATAR 1 TUNISIA 2 HONG KONG 3 

SAUDI ARABIA 1 YEMEN A.R 2 INDONESIA 3 

UAE 1 COMORES 2 ITALY 3 

ALGERIA 2 INDIA 2 JAPAN 3 

CYPRUS 2 IVORY COAST 2 KOREA SOUTH 3 

DJIBOUTI 2 KENYA 2 LUXEMBOURG 3 

EGYPT 2 LIBERIA 2 MALAYSIA 3 

IRAN 2 MAURITIUS 2 NETHERLANDS 3 

IRAQ 2 NIGERIA 2 NORWAY 3 

GREECE 2 PAKISTAN 2 PHILIPPINES 3 

JORDAN 2 SEYCHELLES 2 SINGAPORE 3 

LEBANON 2 SOUTH AFRICA 2 SPAIN 3 

LIBYA 2 ARGENTINA 3 SWEDEN 3 

MAURITANIA 2 AUSTRALIA 3 SWITZERLAND 3 

MOROCCO 2 BELGIUM 3 THAILAND 3 

SOMALIA 2 BERMUDA 3 U.K. 3 

SYRIA 2 CANADA 3 USA 3 
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2-11: Wholesale DSL Service – Residential - NR   Business R 

 

Item Chargeable Activity Effective 
Date 

Charge Charge Basis 

DSL.1 Fee to establish Wholesale 
DSL Service relationship 

1 July 
2008 

BD 5,216 Once off 

DSL.2 Agreement Processing Fee 1 July 
2008 

BD 1,903 Once off 

DSL.3 Charges for rejects, reversals, 
and withdrawals associated 
with DSL Transfer, Invalid 
Transfer 

1 
February 

2011 

BD 5 Per event 

DSL.4 Fee for a change of speed 
associated with DSL Transfer if 
applicable 

1 
February 

2011 

BD 5 Per event 

DSL.5 External Removal or Change 
Number 

1 
February 

2011 

Equivalent to retail tariff           Per event 



 
 

Page 15 of 29 
 

DSL.6 Monthly End User port tariffs  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

12 June 
2014         

 

 

 

 

 

 

 

 

 

19 June 
2014 

Residential: 
(Threshold) 

256kbit/s (2 GB):  

5.424  

512kbit/s (8 GB):  

6.666  

640kbit/s (2 GB):  

5.613  

640kbit/s (5 GB):  

6.171  

1.024Mbit/s (2 GB):  

5.801  

1.024Mbit/s (4 GB):  

6.173  

1.024Mbit/s (5GB):  

4.050 

1.024Mbit/s (8 GB):  

6.917  

1.024Mbit/s (15 GB): 
8.219  

2.048Mbit/s (15 GB): 
8.722  

2.048Mbit/s (20 GB): 
9.653  

3.072Mbit/s (4 GB):  

7.178  

3.072Mbit/s (8 GB):  

7.922  

3.072Mbit/s (10 GB):  

8.295 

3.072Mbit/s (30 GB):  

9.000 

4.096Mbit/s (8 GB): 
8.425  

4.096Mbit/s (15 GB): 
9.727 

4.096Mbit/s (25 GB): 
11.587  

6.144Mbit/s (15 GB): 
10.733  

6.144Mbit/s (20 GB): 
11.663 

6.144Mbit/s (20 GB): 
13.500 

8.192Mbit/s (25 GB): 
13.598  

BD 

Per port/per month 
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8.192Mbit/s (30 GB): 
14.521  

8.192Mbit/s (40 GB): 
16.388  
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12 June 
2014         

 

 

 

 

 

 

 

 

 
 
 
 
 
 

17 May 
2015 

 

8.192Mbit/s (60 GB): 

20.108 

8.192Mbit/s (90 GB): 

22.500 

8.192Mbit/s (90 GB): 

25.688 

10.240Mbit/s (50 GB): 
19.254 

10.240Mbit/s (80 GB): 
24.834 

10.240Mbit/s (100 
GB): 27.000  

10.240Mbit/s (120 
GB): 32.274  

12.288Mbit/s (60 GB): 

22.119 

16.384Mbit/s (80 GB): 
27.85  

16.384Mbit/s (100 
GB): 31.57  

16.384Mbit/s (120 
GB): 35.29  

16.384Mbit/s (160 
GB): 40.500  

25.000Mbit/s (100 
GB): 

40.000 

25.000Mbit/s (200 
GB): 

47.500 

50.000Mbit/s (150 
GB): 

60.000 

50.000Mbit/s (250 
GB): 

71.250 

100.000Mbit/s (200 
GB): 80.000 

100.000Mbit/s (300 
GB): 95.000 

300.000Mbit/s (300 
GB): 142.500 
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DSL.7 Monthly End User port tariffs 12 
March 
2014 

 

 

 

 

 

 

 

 

Business: 
(Threshold)* 

256kbit/s Single User 
(2.5 GB): 5.627 

256kbit/s (5 GB): 
9.610 

512kbit/s (10 GB): 
10.776 

1.024Mbit/s (15 GB): 
12.177 

2.048Mbit/s (20 GB): 
14.050 

BD 

 

Per port/per month 

DSL.8 Monthly End User port tariffs 27 June 
2016 

 

 

 

Business: 
(Flat rate) 

1.024Mbit/s (Light): 
6.340 

1.024Mbit/s: 10.660 

2.048Mbit/s (Light): 
8.900 

2.048Mbit/s:  

13.370 

4 Mbit/s (Light): 
14.040 

4.096Mbit/s: 18.830 

6.144Mbit/s: 24.790 

8.192Mbit/s: 30.750 

10.240Mbit/s: 36.820 

14Mbit/s: 47.070 

16.384Mbit/s: 49.180 

BD 

Per port/per month 

DSL.9 Usage tariffs 3 March 
2014         

0.186  
Per Increment 
above threshold 

DSL.10 Fee for a call out for a 
technician at Access Seeker 
request 

12 July 
2006 

Time and materials in 
accordance with 

Schedule 3 Annex 1 

Per event 

DSL.11 Fee for suspension of ADSL 
Service at Access Seeker 
request 

12 July 
2006 BD 5 

Per act of 
suspension and per 
act of reactivation 
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2-12: Withdrawn Service 
2-13: Carrier Pre-Select (CPS) Service – R  

Item Chargeable Activity Effective Date Charge Charge Basis 

2-13.1 Carrier Pre-Selection 
General Set-up 

8 November 
2004 

BD 10000 Per event, on receipt of 
Request for Carrier Pre-
Selection Service 

2-13.2 Operator Specific Set-
Up Costs 

8 November 
2004 

BD 2275 Per event, on establishing 
or re-establishing any 
interconnection in respect 
of Carrier Pre-Selection 
Service 

2-13.3 Operator Support Costs 8 November 
2004 

BD 169 Per month, from 
establishment of any 
interconnection in respect 
of Carrier Pre-Selection 
Service 

2-13.4 For Customer Transfer 
and/or Line Set-Up as 
set out in Service 
Description 

8 November 
2004 

BD 2.536 Per event 

2-13.5 For Incomplete 
Customer Transfer and 
Line Set-Up as set out 
in Service Description 

8 November 
2004 

BD 1.27 Per attempt 

2-13.6A For Inter-carrier 
swapping, per attempt, 
payable by carrier A 

8 November 
2004 

BD 0.418 Per attempt 

2-13.6B For Inter-carrier 
swapping, per attempt, 
payable by carrier B 

8 November 
2004 

BD 2.536 Per attempt 

2-13.7 For CPS Call 
Origination as set out in 
Service Description  

18 August 
2016 

2.826 Fils Per min, calculated per 
second, subject to a 
surcharge as identified 
below 

2-13.8 Cost recovery 
surcharge, in addition 
to charges payable 
under item 2-X.7 

18 August 
2016 

0.000 Fils Per min, calculated per 
second 

2-13.9 Fault Handling as set 
out in the Service 
Description 

8 November 
2004 

BD 3.983 Per event 

2-13.10 Other Services 8 November 
2004 

Time and Materials 
as set out in Annex 
1 to Schedule 3 of 
the Reference Offer 

Per event  
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2-14: International Cable Landing Station Access  

2-14-1: International Cable Landing Station Hosting (ICLSH) – NR: 

Item 
Chargeable 

Activity 

Effective 

Date 
Charge Charge Basis 

1-1.1 
1 X Rack with 

3kW Power 

23 June 

2022 

Installation: 

BD 940 

 

Monthly Rental: 

BD 496 

Per Rack 

1-1.2 

Additional 1kW 

Power (up to 

maximum of 

7kW) 

23 June 

2022 

Monthly Rental: 

Charged in accordance 

with Article 4.1(e) of 

Annex B of the ICLSA 

Service Description 

Per Rack 

1-

1.3A 

Hands & Eyes 

Support- Hourly 

Rate 

23 June 

2022 

BD 75 per hour (During 

Working Hours) 

BD 120 (Outside 

Working Hours) 

Per Rack 

1-

1.3B 

Hands & Eyes 

Support- Daily 

Rate 

23 June 

2022 

BD 414 per hour 

(During Working Hours) 

BD 620 (Outside 

Working Hours) 

Per Rack 

1-1.4 
Service 

Termination 

23 June 

2022 

Service Termination 

Charges are in 

accordance with clause 

7.3 of  Schedule 1 2-9 

 

 

2-14-2: International Cable Landing Station Connection (ICLSC) – NR: 

Item Chargeable 

Activity 

Effective 

Date 

Charge            Charge Basis 

1-2.1 Installation 23 June 

2022 

BD 226 per installation    
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Item Chargeable 

Activity 

Effective 

Date 

Charge            Charge Basis 

1-2-2 Passive Cross 

Connect 

23 June 

2022 

BD 41 per cross connect 

per month 

 

1-2.3 Monthly Rental 

ICLSC 

23 June 

2022 

STM1: BD 29 

STM4: BD 115 

STM16: BD 460 

1 Gbps: BD 186 

STM 64/ 10 Gbps:  

BD 1,841 

100 Gbps: BD 18,407 

 

1-2.4 
Service 

Termination 

23 June 

2022 

Service Termination 

Charges are in 

accordance with clause 

7.3 of  Schedule 1 2-9 

 

 

 

 

2-15.1: Withdrawn Service 

2-15.2: Withdrawn Service 

2-15.3: Withdrawn Service 

2-15.4: Withdrawn Service 

2-16: Withdrawn Service 

2-17: Withdrawn Service 

2-18: Withdrawn Service 

3-1:   Speaking Clock Service – NR  

Item Chargeable Activity Effective Date Charge Charge Basis 

3-1.1 Conveyance of Speaking 
Clock Call and provision 
of time information  

6 August 2006 Retail charge at the 
Time of the call less 
20% 

Per call 
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3-2:   National Collect Call Service – R 

Item Chargeable Activity Effective Date Charge Charge Basis 

3-2.1 Originating conveyance 
of National Collect Call 
as set out in Service 
Description from Fixed 
PSTN Telephone 

6 August 2006  Per minute based on the 
then current Batelco PSTN 
termination rate in item 1-
3.1 

3-2.2 Originating conveyance 
of National Collect Call 
as set out in Service 
Description from Mobile 
Telephone  

6 August 2006  Per min based on the then 
current Batelco Mobile 
termination rate in item 1-
4.1 

3-2.3 Collect Call Assistance 
as set out in Service 
Description 

6 August 2006 220 Fils Per attempt 

3-2.4 Delivery to tone or 
announcement as set 
out in Service 
Description 

6 August 2006 2 Fils Per event 

3-2.5 Batelco charges in 
relation to an 
agreement for a third 
party operator to accept 
and bill National Collect 
calls 

6 August 2006  Batelco’s retail 
charges as at the 
Commencement 
Date, less 25%, plus 
the difference 
between the charges 
for origination 
imposed by a third 
party Access Seeker 
and the rates for 
origination set out in 
item 3-2.1 or 3-2.2 as 
the case may be. 

Per min subject to any 
applicable minimum charge 
or increment set out in 
Batelco’s retail tariff from 
time to time. 

3-3:  Inbound International Collect Call Service – R  

Item Chargeable Activity Effective Date Charge Charge Basis 

3-3.1 Conveyance of 
Inbound International 
Collect Call as set out 
in Service Description 

6 August 2006 As set out in Batelco 
retail tariff as at the 
Commencement Date 
less 15% 

Outbound international 
direct dial rates per minute 
subject to any applicable 
minimum 

3-3.2 Collect Call Assistance 
as set out in Service 
Description 

6 August 2006  220 Fils Per successful assistance 



 
 

Page 23 of 29 
 

3-4:  International Operator Assistance Service – R  

Item Chargeable Activity Effective date Charge Charge Basis 

3-4.1 Conveyance of 
International Call and 
provision of Operator 
Assistance, except as in 
item 3-4.2 below 

6 August 2006 The retail tariff for 
international 
operator assisted 
calls to the 
relevant 
Authorised 
Destination as at 
the 
Commencement 
Date less 10% 

Per min with any applicable 
minimum charge 

3-4.2 If the Called International 
Party agrees to pay the 
charges (i.e international 
collect call) 

6 August 2006 No charge/75 Fils No charge provided that 
there is no retail charge 
imposed by the Access 
Seeker.  If there is a retail 
charge, then the access 
cost is 75 Fils per call 

3-5:  Wholesale International Switched Service – NR  

Item Chargeable Activity Effective date Charge Charge Basis 

3-5.1 Conveyance of 
International Switched Call 
as set out in Service 
Description 

4 December 
2007 

As set out in 
Annex 4 

Per min with any applicable 
minimum charge 

3-5.2 Delivery to tone or 
announcement as set out 
in Service Description  

8 November 
2003 

2 Fils Per event 

3-6:  Reserved 

3-7:  Directory Listing Service – R  

Item Chargeable Activity Effective Date Charge Charge Basis 

3-7.1 Provision of Directory 
Information by Access 
Seeker in accordance with 
Service Description 

6 August 2006 Nil  

3-7.2 Modification by Batelco of 
Directory Information 
provided by Access Seeker 
in incorrect format 

6 August 2006 Cost of 
modification 

Work performed on time 
and materials basis at the 
rates from time to time set 
out in Annex 1 
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Miscellaneous Services - R  

Item Chargeable Activity Effective Date Charge Charge Basis 

M.1 Exchange Data 
Modification  - Complex 
Number Conditioning being 
data build contemplating 
examination of digits 
beyond 3rd dialed digit/per 
additional digit to be added 
to number range/per 
exchange 

6 August 2006 Cost of work 
performed 

Time and materials as set 
out in Annex 1/per 
exchange 
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SCHEDULE 3 – ANNEX 1 
RATES FOR TIME AND MATERIALS WORK – R (if for regulated products)  

Item Chargeable 
Activity 

Effective Date Charge Charge Basis 

A-1.1 Time-based work  1 October  2009 BD 20 Per hour, subject to minimum of: 

Four hours for construction 
work; 

Two hours for maintenance 
work; 

One hour for clerical work; and 

Two hours for any other work 

A-1.2 Materials 6 August 2006 Cost plus a fair 
and reasonable 
margin 

Per item, margin to be assessed 
and agreed on a case by case 
basis 
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SCHEDULE 3 – ANNEX 2 
CALCULATION OF TRAFFIC BASED  

REASSESSMENT OF E1 CHARGES – R  

This Annex applies to calculate additional Charges for Interconnection Links which deliver 

traffic on a bilateral traffic basis.  Batelco will assess the additional Charges based on the 

flow of traffic on bidirectional interconnect links quarterly in arrears. Traffic-based 

reassessment charges are calculated in accordance with the following formula: 

A = 3((F*C)-D) 

Where: 

A is the amount payable per unit of 2Mbit/s Capacity in operation by the Licensed 
Operator to Batelco, provided that if the result of the calculation is negative, then 
no charge shall be payable by either party to the other; 

C is the highest rate chargeable for Capacity (in units of 2 Mbit/s Capacity/per 
month) on the basis of port rental for unilateral capacity during the quarter for which 
the calculation is made; 

D is the highest rate chargeable for Capacity (in units of 2 Mbit/s Capacity/per 
month) on the basis of port rental for bilateral capacity during the quarter for which 
the calculation is made; 

F is the fraction LO/(LO+B) where: 

B is the traffic for which Batelco is responsible passing over the aggregate used 
bilateral Capacity during the relevant quarter; and 

LO is the traffic for which the Licensed Operator is responsible passing over the 
aggregate used bilateral Capacity during the relevant quarter.  
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SCHEDULE 3 – ANNEX 3 
CHARGES FOR INTERNATIONAL INBOUND CONNECTION AND TERMINATION SERVICE 

TO MOBILE TELEPHONES – NR  

Inbound payments received by Batelco in relation to the International Inbound Connection and 
Termination Service will be passed through and shared with the provider of the Termination 
Services as follows: 

CS = (IP-TC)*W 

TP= IP-(CS+TC) 

Where: 

CS means the charge for Coordination Services; 

First Period means the period of 4 months starting from the Commencement Date of the Supply 
Agreement; 

First Period Target means a total of inbound international traffic for termination to mobile phones 
(of any operator) during the First Period of 31,697,000 minutes of Telephone Calls; 

IP means the amounts received from International Correspondents for Inbound International 
Telephone Calls to Mobile Numbers directly connected to the Licensed Operator’s Mobile 
Network; 

Second Period means the period of 4 months starting from the first day following the end of the 
First Period 

Second Period Target means a total of inbound international traffic for termination to mobile 
phones (of any operator) during the Second Period of 31,174,000 minutes of Telephone Calls. 

TC means the costs of Inbound International Carriage Services and Billing and Collection 
Services for Inbound International Telephone Calls which as at the Commencement Date are 
16.7 Fils per minute; 

Third Period means the period of 4 months starting from the first day following the end of the 
Second Period  

TP means the amount to be passed through to the Licensed Operator from receipts of the 
Billing and Collection Service; and 

W means the weighting for coordination services as set out below: 

W:  in the First Period is 0.35; 

 in the Second Period is 0.30, except if the First Period Target has been met, in which 
case it is 0.25; 

 in the Third Period is 0.25, except if either the First Period Target or the Second Period 
Target has been met, in which case it is 0.20, or if both the First Period Target and the 
Second Period Target are met, in which case it is 0.15 
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SCHEDULE 3 – ANNEX 4 
CHARGES FOR WHOLESALE INTERNATIONAL SWITCHED SERVICES – NR  

Charges for Wholesale IDD (for all users) will be as follows from the date of publication of the 
Reference Offer of which this forms part. 

Facility Charge: 6000BD/mth payable per calendar month to be billed in advance.  This 
Charge will be credited against actual call Charges incurred for the Wholesale International 
Switched Service used during the calendar month in relation to which the fee has been paid.  

Forecast Rebate: Where (a) the Licensed Operator provides a forecast of minutes to be carried 
in accordance with the forecast procedure; and (b) the traffic carried by Batelco for that 
Licensed Operator in a calendar month falls within the range of minutes which is 10% less than 
the forecast number of minutes and 9% more than the forecast number of minutes; and (c) the 
traffic is less than 500,000 minutes for that calendar month, then Batelco will grant the Licensed 
Operator a rebate of 5% off the invoice which would otherwise be issued for the month for the 
balance due after taking into account the Standby Facility Fee already paid. 

 
 
WSIDD Rates 
 
Rates available upon request 
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