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Type of Request
Order Number

Personal Details

il eg
dhJlog)

dn AUl SBLI

Name o
Nationality izl
ID Type Gl €50
ID No. o] @s,l
Contact Name o
Contact No.1 Joll buolgill a3,
Contact No. 2 Wl JLasVl o8,
Email Address g SV gyl
Flat No. dagll o8
House No. | Building No. Jiadl | &Ll o8,
Road No. | Street Name &Ll pwl | Gayall 03y
Block No. Rozxall a8
Area | City dabioll
P.0.Box ydl Ggadbo

Mailing Address

Sl glgicl

Flat No. dagll o8
House No. | Building No. Jiiedl | il 03,
Road No. | Street Name &Ll punl | Guyball 08
Block No. gozall 03
Area| City dahiall
P.0.Box 2l §9aio

eBilling Details

g 1A 6)gilall Junla

Contact No. Jolgill o,
Email Address ISV gl
Services & Transactions wlloleodlg caloasll
Package Action Mobile No. One-Time Charge Rental Charge Contract Duration
FRI] lolsall Juolgill ab) alaall Sloss pgum) el Ll 2éell 8o

Bahrain Telecommunications Company (B.S.C)
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I hereby consent to the following contract Term for the duration of:

[ 1

To renew the Contract with Batelco, the Customer must visit any Batelco retail .

store prior to expiry of the applicable contract Term and make a request for
renewal.

Upon absence of such, you will be shifted to a non-contracted package of the same

value as this Application Form.

During every month of the Term, the customer shall be billed in accordance with

the following billing cycle [ 1.

Baa) Al 2d=ll 3ae e 13 izge Golgl
I 1

clgiil Jub oSLi &S i) £36 8l 8505 o9adl e cam oSk 2o Aaxl dyazl

ol ey g2 @i dis Jie 3529 pac sie izl b @187y 4 Jeesell aasll

3o calbll z3ge (b 839750l dagill Guil d18ley el @ll.

B 515l L 1l dusslne i B30l o sais S JUs
I

Handset Details Jooaolljlaall Junla)

Brand Model Judgall
IMEI IMEI 03,
Warranty oleual

Telephone Directory Details

Mobile No.

Joolyill ps)

Display Name

w2yl gl

Non-Bahrainis

Type of Guarantee ol g4
Company Name &S il ol
Contact Person ol

Applicant Name wlhll paie auwl
ID Type Logll g
1D No. asuill asyl

Applicant Contact No.

bl padal JLoill pd)

Miscellaneous Services sl loas
Credit Limit il 2=l
Receipt No. oyl 68y
Transaction Reference Number dloleoll 03,

Receive Promotion SMS Campaigns

duzy 9yl duaddl Jlwyl o Miwl

Receive Promotion Email Campaign

g gyl digyiSIVI 3Lyl @Miiaw!

Agreement

This application form and the attached terms and
conditions, collectively form an Agreement for the
provision of Mobile Postpaid services, including Mobile
Broadband Services, mobile devices, and Premium
numbers, detailed in the application form. The customer
hereby declares to have read, understood, and accepted

au8laill

dungally dasyall dolsll aclgilly g il go byloiwVl oid JySuiss
ilgll Oiloas oo JS ubgil @5 lail wllall 8 laiwl (6 Wluods
2ol pliis 83021 lgso 33915 3l Diloass (speill goall ol
Siraall 06Vl doszg yguidl. 45 18 ail ol yiy olisl oy Lagsg
Sloazdl 03 i il dolell aclgilly bgnill Jisg agsdg
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the terms and conditions which apply to the provision of
these Services and devices. The customer also declares to
have received the device(s) sealed. Breach of agreement
prior to the end of the contract period, either through
cancellation or change package, requires a cancellation fee
of the rental amount multiplied by the number of months
remaining for each lines’ contract period, in addition to
outstanding device/ nice number amountin case of device/
nice number agreement. Outstanding amount also
includes the special discount customer received for the
device. It is the customers’ responsibility in case of the
expiration date of the Mobile Postpaid contract including
mobile devices, to change the package to any other mobile
package if the customer desires. I confirm that the details
provided above (including but not limited to the e-mail
address) are accurate and that it is my responsibility to
inform Batelco of any changes to such information by
calling 196, visiting any Batelco shop or using Batelco's
self-service channels.

8392Vlg. daSan olel 8ysSiall 5302V aliwl 38 @il ooyl 43y auleg
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b3axiall gSliy loas ilgis.

For Batelco Use Only Nnd8qALU plaATwl

Staff Name b gall puwl
Staff No. b goll 08
Date &l
Shop Name ¢yl

Penalty Details

Type Amount Period Method
Date &l
Customer’s Signature ueHl RS T

Applicant’s Signature

Bahrain Telecommunications Company (B.S.C)
Tel: (+973)178818 81 Fax:(+973) 17 88 34 51
P.0. Box 14, Manama, Kingdom of Bahrain
batelco.com
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3.2

3.3

3.4

35

Mobile Postpaid Terms and Conditions (“Service Agreement”)
plAanlig hg il plAal §aiill sl Jg.olldoasl

INTERPRETATION

In this Agreement:

« “Advance Notice Period” means a prior notification of at least one (1) month to the Customer
before any proposed action to amend or rescind the Agreement in line with the Consumer
Protection Regulation (the “Regulation”)

e “Agreement” means the Service contract between BAHRAIN TELECOMMUNICATIONS
COMPANY B.S.C. (Batelco) Building 1095, Road 1425, Al Hamala 1014, PO Box 14, the
Kingdom of Bahrain and the Customer for the provision of Mobile Postpaid Services, comprising
together the Service Agreement Application Form and these Terms and Conditions;

« “Batelco Customer Service Centres” means Batelco centres located at various locations in
Bahrain where Customers are provided with Batelco services;

« “Bill” means a periodic statement of account issued by Batelco in a detailed itemised electronic
format to the Customer, unless requested in hard-copy, Braille, or other format by the
Customer;

e ‘“Charges” means the sums payable to Batelco by the Customer pursuant to this Agreement;

e “Customer” means the Batelco customer identified in the Service Agreement- Application Form
who is the other party to this Agreement;

e “Donor” or “Recipient” Operator means another licensed telecommunications operator in
Bahrain from or to which a mobile telephone number has been ported.

e “Device” means any mobile handset or other device used by the Customer to access the
Network;

e “Device Supplier” means the original manufacturer of the equipment or the equipment
manufacturer’s local agent.

e “Fair Usage Policy” means the network management policy outlined in section 5.3 of this
Agreement that ensures that Batelco delivers the best possible service at all times to its
Customers. This is applicable to all Service(s) offered by Batelco; The Fair Usage Policy may
be found online on
https://www.batelco.com/terms-and-conditions,

« ‘“Intellectual Property Rights” means copyrights (including rights in computer software),

patents, trade and service marks, trade and business names (including Internet domain
names), design rights, database rights, semi- conductor topography rights, rights in undisclosed
or confidential information (such as know-how, trade secrets and inventions (whether
patentable or not)) and all other intellectual property or similar proprietary rights of whatever
nature (whether registered or not and including orders to register or rights to apply for
registration) which may now or in the future subsist anywhere in the universe;
“International Roaming” means a value added facility to the Service whereby the Customer is
able to use the Service whilst overseas in certain countries and cities, which Batelco has
roaming agreements with, at charges available at Batelco Customer Service Centres or at
www.batelco.com/roaming;

e “Premium Mobile Numbers” means nice mobile numbers that are bundled with certain
packages as per the price category of the number, and that can be reserved and/or purchased
through Batelco at a pre-set premium price. For more information please refer to the website
link: https://e.batelco.com/eservices/NiceNumbers

e “Network” means Batelco’s mobile and/or other telecommunications network and systems
used to provide the Service.

e “Service” means the service(s) specified in the Application Form or under advertised or offered
communications packages to be provided by Batelco to the Customer pursuant to this
Agreement, further details of which can be found in promotional material or at
www.batelco.com;

e “Service Agreement Application Form” means the Service Agreement application form
requesting the Service which has been signed by the Customer, a copy of which is annexed
hereto;

e “SIM Card” means the Subscriber Identity Module (SIM) cards (including any software or
embedded software) provided to the Customer by Batelco for the provision of the Service,
including, but not limited to,e-SIM cards;

e “VAT” value-added tax (VAT) imposed on the products and services offered by Batelco as
mandated by the applicable tax law in the Kingdom of Bahrain;

COMMENCED AND DURATION OF AGREEMENT

This Agreement commences on the date that the Service Agreement- Application Form is signed by
duly authorised representatives of Batelco and the Customer. The duration of this Agreement shall
be as specified in the Application Form for a period of twelve (12) months or twenty-four (24) months
unless terminated earlier in accordance with the terms hereunder.

RIGHTS AND OBLIGATIONS

The Customer agrees to pay the Charges and Batelco agrees to provide the Service in accordance
with the terms of this Agreement. Charges must be paid during the billing cycle which shall be set in
accordance with the procedure set out in Batelco’s Code of Practice. All Charges shall be paid directly
to Batelco, in accordance with the billing cycle set out in the Service Contract-- Application Form,
within the date specified on the Customer’s Bill issued by Batelco. Charges may be paid to Batelco
by credit card, debit card, and/or cash. Customers receiving electronic/physical bills shall immediately
inform Batelco of any changes to their e-mail/physical addresses. Hard copies of Bills are available
on demand for an additional charge available at www.batelco.com.

If the Customer’s payment is overdue and not settled by the payment date specified on the Customer’s
Bill, Batelco has the right to suspend or terminate any part or all of the Service.

Batelco may suspend or terminate the Service if the Customer incurs outstanding unpaid charges for
other services provided to the Customer by Batelco.

If the Customer does not pay a Bill by the due date, Batelco shall have the right, at its discretion and
without notice to the Customer, to:
3.4.1 Transfer the unpaid billed amount to the account of any other service(s) provided to the
Customer by Batelco, and the Customer shall be liable to pay all charges on any bill issued by
Batelco for such service(s) by the due date;3.4.2 Deduct the unpaid billed amount from any
payment or credit due to the Customer by Batelco under this Agreement or any other agreement
for service(s) provided by Batelco to the Customer. The rights in this clause are in addition to any
other rights that Batelco has under these terms and conditions, including the right to suspend or
terminate the Service or any other service provided by Batelco.
3.4.3 the customer may reconnect a disconnected line, free of charge, within 30 calendar days
from the date of disconnection. After which, the line is considered new and all new line charges
shall apply.

USAGE:
3.5.1 Without prejudice to clause 3.5.2 below, Batelco advise customers: (a) when their Service
usage has exceeded their chosen BD limit; and (b) that the Service will be blocked as a
consequence of exceeding such limit.*

Bahrain Telecommunications Company (B.S.C)
Tel: (+973)17 8818 81 Fax:(+973) 17 88 34 51
P.0. Box 14, Manama, Kingdom of Bahrain

batelco.com
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3.6

3.7

3.8

3.9

3.11

3.15

*3.5.2 Batelco notes that it may be unable to advise customers that when they have exceeded
their chosen BD limit in the given situation(s):

I. during a continuous Service session;
1. while roaming;
Il orin case of any technical failure in the system.

The above-mentioned provision is not applicable to data roaming services. It will be applicable to
local voice calls and data usage, as well as international voice calls.

3.5.3 The Service, including International Roaming, may be temporarily unavailable due to certain
circumstances, including but not limited to, technical failures and system upgrades. As a result,
during such period/s Batelco may be unable to:

a. notify customers if their usage has exceeded their chosen BD limit; and
b. block their calls as a consequence of exceeding such limit.

In these circumstances, when the Customer exceeds any credit limit, the Customer will be liable

to pay for any additional usage.
International Roaming for voice and data is provided as part of the Service with various packages
subject to the availability of such packages and a specific agreement with the relevant overseas
network provider. Charges for such calls are determined by the overseas network provider and will
appear on the Customer’s Bill issued by Batelco, however the Charges may not necessarily appear
on the same billing cycle where the usage of the international roaming data/voice services occurred.
The Customer is obliged to pay all such charges whenever the Customer uses the International
Roaming facility, irrespective of the Customer being the caller or the receiver of the call. Information
regarding charges applied can be found on
https://www.e.batelco.com/eservices, harges/PostPaidCharges

Data service is provided as part of the Service with most packages, and it is the customer's
responsibility to disable the data service or add additional data to the package;

Batelco offers Directory Inquiry, Smart Guide services and other service calls for mobile customers
at a charge. Details of these charges are available on www.batelco.com

Batelco may, from time to time, at its sole discretion under this Agreement:

3.9.1 Change the technical specification of the Service, provided that any changes do not materially
affect the substance or the performance of the Service; or

3.9.2 Suspend the Service for operational reasons (such as maintenance or Service upgrades) or
because of an emergency.

In the cases of minor and operational reasons, for a period of 24 hours at a maximum;

In the cases of major reasons and/or for emergencies, a period of 30 days at a maximum;

Batelco shall endeavor to give the Customer an advance notice of forty-eight (48) hours prior to
suspension due to planned maintenance.

Batelco shall have the right to terminate or suspend the Service where it has been directed to suspend
or interrupt the Service by a Court, the Telecommunications Regulatory Authority, any security organ
in the Kingdom, or relevant authority in accordance with its obligations under the Telecommunications
Law and its Licenses.

Batelco shall endeavor, before exercising any of its rights under sub-clause 3.4, to give the Customer
an advance notice (of approximately one (1) days for major non-emergency situations that impact the
quality of the existing services).

The Customer acknowledges that it is not possible for Batelco to guarantee fault-free Service,
particularly given Service quality will be affected by the quality of interconnecting operator networks.
Where a fault or defect occurs, which is not due to an act or default of the Customer and is within
Batelco’s network, Batelco will use all reasonable endeavors to repair any such faults within thirty (30)
calendar days.

The Customer accepts to provide information and assistance as Batelco may reasonably require in
order for Batelco to perform its obligations under this Agreement.

Batelco will allocate a number for the Customer’s use; however, the Customer does not have any
ownership rights in that number regardless of whether any additional payment was made by that
number. Batelco reserves the right to change an allocated Customer number for technical, operational
or regulatory reasons at any time with notice.

The minimum internet access speed offered by Batelco to the Customer is set at approximately
128kbps. This access speed is between the Customer and the Batelco network/node/switch in
Bahrain. The internet access speed for sites situated outside of Bahrain may vary as these are
dependent on factors outside of Batelco’s control. Furthermore, the quality of service offered by
Batelco is dependent upon a number of factors including but not limited to customer local setup and
WiFi.

SIM-CARD(S)

4.1 The Customer agrees that any SIM-CARD(s) supplied to the Customer by Batelco will remain the
property of Batelco (unless otherwise notified by Batelco in writing) and be used by the Customer in
accordance with any applicable instructions, safety and security procedures issued by Batelco and/or
the manufacturer of the SIM-CARD(s), and the Customer will not add to, modify or in any way interfere
with it nor allow any other persons to do so or attempt to Please, sell or otherwise encumber the SIM-
CARD(s).

4.2 The SIM-CARD(s) will be the Customer’s sole responsibility. The Customer is advised to notify
Batelco of any loss, destruction or theft of SIM-CARD(s) immediately upon becoming aware of such
event. The Customer shall remain liable to pay all Charges incurred with respect to that SIM-CARD
until the Customer notifies Batelco, at which time the Service may be suspended by Batelco, however,
SIM-CARD(s) charges must be paid in full. Lost, damaged or stolen SIM-CARD(s) may be replaced
at the Customer’s request at a charge to be specified by Batelco;

USE OF THE SERVICE

5.1 The Customer shall not use the Service:
5.1.1 in a way which does not comply with the terms of any laws or any license applicable to the
Customer, or that is in any way unlawful or fraudulent or, to the Customer’s knowledge, has any
unlawful or fraudulent purpose or effect, or which infringes or may potentially infringe the rights
(including intellectual property rights) of Batelco or any third party;

5.1.2 In connection with (without prejudice to the generality of sub-clause 5.1.1 above) the
carrying out of a fraud or criminal offence against Batelco or any other party; or

5.1.3 to send, knowingly receive, upload, download, use or re-use material which is abusive,
offensive, indecent, defamatory, obscene or menacing, or in breach of copyright, confidence,

Bahrain Telecommunications Company (B.S.C)
Tel: (+973)17 8818 81 Fax:(+973) 17 88 34 51
P.0. Box 14, Manama, Kingdom of Bahrain

batelco.com
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privacy or any other rights which is liable to incite racial disharmony or hatred, or which comprises
of a virus or other code liable to cause loss or damage; or

5.1.4 to send or procure the sending of any unsolicited advertising or promotional material; or

5.1.5in a way that in Batelco’s reasonable opinion, could have a materially detrimental effect on
Batelco’s business (including the Service);or

5.1.6 allow the Service to be used, modified or adapted to transmit voice or data on the public
telecommunications system of either Batelco or any other third party telecommunication
provider.

5.2 Batelco shall have the right to enforce the obligations set out in sub-clauses 5.1.1to 5.1.6 inclusive
by suspending or terminating the Service forthwith without notice if the Customer is in breach of them.
Please refer to our Code of Practice for further information as to how Batelco shall treat breach of
these terms and conditions https://batelco.com/support,

Fair Usage Policy

5.3 With regards to data usage, the Customer agrees that Batelco’s mobile data services are
provided on network resources and infrastructure shared between Batelco Customers. Batelco is
committed to provide the best possible mobile data service at all times to all its Customers and
therefore applies a Fair Usage Policy to ensure that Customers act reasonably when using
Batelco’s mobile data services. Batelco will continually measure the performance of its mobile data
network and take appropriate measures against users that make excessive use of the mobile data
service and whose activities significantly contribute towards the risk of reduced speeds and/or
quality of service for the rest of Batelco Customers. These measures may include notification to the
Customer for excessive usage, moving the Customer to a different data plan or restriction of
download speed for the Customer. The Fair Usage Policy may be accessed at
https://batelco.com/terms-and-conditions,
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6. LIABILITIES AND INDEMNITY a2l 5 Al g pasall 6.
6.1 Batelco shall not be liable to the Customer in any event for consequential, indirect or special OS5 Oy bl e S aals ol 552l e Ll Al e cilili ge Jla g ¢ OV olad Lo 8 A g pee SH (5S35 1 6.1
damages or for loss of profit, and shall not otherwise be liable to the Customer except in the case of Wgpan S 5585 O a5 135 gl a5l L e ¢ oS 8 (ga desie i e aali Jlaa) Al & W sl ol A spesa
negligence or willful default of Batelco, its officers and employees. If Batelco shall be held liable to the 1 e e 12 52 daadl) Bl daaioaal) o gus )l Jolay g2 gun o Bosane 5585 o s Lt e (8 (02 M olad L 18
Customer, its liability shall be limited to an amount equal to the Charges payable for the Service for Al s gl Codll Zuall 48 5 (3 plall e e B1 ) 4
the first twelve (12) calendar months of its Service Contract, in which the cause of action giving rise
to the liability arose, or if the Service Contract has not been in place for twelve (12) months, the
Customer's liability shall be the average monthly charges payable by the Customer to Batelco from
the commencement date of the Service to the date of the action giving rise to the liability, multiplied
by twelve (12). of A S o) ) il oS U el jal) g cililnall gen Qo Lo aily s S mgns of 0 e 6.2

el By Sy 0 o Ll a8 ¢ 53 1 ool 5 GBSV 158 (g8 Saimall LLal Y S0 35 A S 1Y) (a2l
6.2 The Customer will indemnify and defend Batelco against all claims and proceedings whatsoever Lesilhsa 5l Ll ymma Sy U8 (o daxia sl 5f Jlaa) (5l bz s
and howsoever (whether actual or threatened) arising out of Batelco’s performance of its obligations
under this Agreement and the Customer’s use of the Service so long as Batelco acts in good faith
and in the absence of negligence or willful default on the part of Batelco, its officers or employees.

e dealil dmd 8l 5l Sl Casall o S G 6l Al e semny ) s o e Y1 1 et 20 Y 6.3
6.3 Nothing in this Agreement shall exclude or limit the liability of either party for death or personal Ciyhall Gl pe 5 palea Jutial il gl o JuiaVl Glat Lad ol @Sy of agaia 50 gl s 3asn cdy e gl oyl Gl Jlaa)
injury resulting from the negligence of that party or its directors, officers, employees, contractors or A5 5l dpngnio casilh e el spmn ch 2 5
agents, or in respect of fraud or of any statements made fraudulently by that party or its directors,
officers, employees, contractors or agents.

7. EVENTS BEYOND BATELCO’S REASONABLE CONTROL 15 e (3l e da A Gilasl 7.
7.1 Batelco shall not be liable to the Customer if it is unable to perform any obligation or provide the 5ok (3L G S o oY landll 5 5 Lalal 51 cge s el 5l (e (ST Al I3) (5 30 olad Al sl S JanTS Y. 7.1
Services because of any factor outside Batelco’s reasonable control, including (but not limited to) act S il 8 gl el ¢ geliva o e Bysn il cGion gl 331 (Seanll Y A i e (Al A ey S,
of God, fire, extreme weather conditions, industrial action, default or failure of a third party, war, act s sl e s dine il laal @l ) Juel (s 5l asSa elal s
of government or state, terrorist acts, civil commotion, insurrection or embargo.

8. TERMINATION Gy elgl 8.
8.1 The Customer may terminate this Agreement and hence, the Service at any time by providing a Y eled Ala 5 AV Gl aals o 4530 g€ e sa 2y ol B Randll L5 GV 13 eled) 0530 (Se 8.1
written notice to Batelco. In the event of termination or cancellation, or default on payment before the DSl Sl gy o o Y sinn s 0 O3S Bansall dhall s I8 Adstisall @l g B G oAl AL Q) i 4
end of a fixed Agreement term, the Customer shall be liable to pay an early cancellation fee as JaiV) 58 paan s Slaasl 5 Saall (I 580 e 50 38 53l Alaseall il a0 g 5l o s ) i) e g8 LS
identified in Application Form. St
8.2 In the event the Customer has any outstanding bill for any other Batelco mobile service purchased s cging S0 Jafind 0yl Sy o o 3150 o5 QU il Sy lasd a5V () 5 Alnasa 3,506 255 Jls (5 8.2
from Batelco on credit, Batelco has the right upon giving the Customer not less than one (1) day notice (Ol S s 855 (5 A ek ol gl Raaill o e o ¢ i Bl a5 g 4Sae el s slae)
to terminate this Service or any other service provided to the Customer by Batelco. .

il e sl agle Aaatoal) il s @ O 30 e g 4l (GBI 13 el Js 28,3
8.3 Upon termination of this Agreement, all charges due by the Customer up until the date of
termination to Batelco shall be payable immediately. =‘~e-"1‘ @ )A‘l' )il» Gy JA‘I\ s _u;, eiia J\—m' 55 gl i u!; ol S 038 eled) Sy A, 552 8.4
8.4 Without prejudice to Batelco’s other rights of termination under this Agreement, Batelco may )k—s-“uswew; s‘ T \/:r«
terminate this Agreement at any time upon providing an Advanced Notice Period. In the event that .
this Agreement is terminated pursuant to this sub-clause 8.4, Batelco shall not levy any termination Sy AAEY) o3 (ga (D padl) 11 55l a5 8.5
charges on the Customer. The Customer will be responsible for settling any outstanding Device J S8 oL Jls 8 ellds s (@lesd)
charges. Ol Gles o AAEY) 02 Lyl
8.5 Pursuant to clause 11 (Changes) of this Agreement, the Customer may terminate this Agreement
and provision of the Service at any time without any applicable Service(s) termination charges in the
event that Batelco varies its terms of this Agreement, resulting in an increase in the Charges or
changes that may alter the terms of this Agreement to the Customer’s detriment.

9. BREACHES Sl 9.
9.1 Batelco may terminate this Agreement immediately on written notice, if the Customer: Tk Ly (o3l A 1) i) any 158 LAY 18 led) SE 0Ky 9.1
9.1.1 commits a material breach of this Agreement, and fails to remedy such breach. For the 5518 Jaanll @y poe (gLl lgm¥) ey Jady i sl MgiY) 13n Jio umad 8 Gl 5l GV 3] (5, 5n gl 9.1.1
avoidance of doubt, material breach shall include failure by the Customer to pay one or more due and Sl tgdall dinia
payable Bills; or
9.1.2 is the subject of a bankruptcy order, or becomes insolvent, or makes any arrangement or ) Bbeal ot el daleadd 43She o JIU i a5 Jans ol 5l cldia a1 D) 1 esld (1S13.9.1.2
composition with or assignment for the benefit of the Customer’s creditors, or goes into voluntary 00 Sl puna b Sl e s cpant 45 13) 5l A la) ol de sl (&= o A sale)
(otherwise than for reconstruction or amalgamation) or compulsory liquidation or a receiver or an
administrator is appointed over the Customer’s assets.

9.2 If any of the events detailed in sub-clauses 9.1.1 and 9.1.2 above occur, Batelco may, by notice

to the Customer whilst setting out the reasons for suspension, suspend the Service or any part of it, ) - o) a3l ladl) e - sShl oSy dlef 9.1 Rue il 1 8 Raia sal) VLAY (e gl Sipn Als 39,2

without prejudice to Batelco’s right to terminate this Agreement. Where the Service or any part of it is O3l e B e e sa sl sl Raaall ailat Jls s, G113 eledl 8 LB siny (aaal) (50 L o 5 sl 5l Raasl Gaidas
suspended, the Customer must pay the Charges for use of the Service until the date of termination 28 &y B3l (A3l G e Glals S Cuald 1) Gl S0 5) ad (3ala o5 13, BY1 138 eled] i M pgm ) @i ol Y

of this Agreement. If the complete Service is suspended (but not if Batelco only suspends part of the L) 13 el 555 pum SI i o sl e i ladie gy
Service) for a continuous period of twenty eight (28) days, then the Customer may give notice to

Batelco to terminate this Agreement pursuant to clause 8 (Termination) of this Agreement.

10. SUSPENSION OF SERVICE Aeadll i all Calayy! 10.
Bahrain Telecommunications Company (B.S.C) (0. uilr) BuS iU g Bl oAb o gl 64 s

Tel: (+973)178818 81 Fax:(+973) 17 88 34 51
P.0. Box 14, Manama, Kingdom of Bahrain
batelco.com
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12

13,

14
14.1

14.2

14.3

14.4

14.5

14.6

14.7

14.8

14.9

14.10

14.11

14.12

In the event of suspension of the Service, all recurring Charges shall continue for the continuation of
the Service during the suspension period until the service is restored or terminated. The Customer
is obliged to pay all outstanding Charges to Batelco.

CHANGES

Batelco may vary its terms of Agreement subject to issuing a notice to the Customer in accordance
with the Advance Notice Period. Should the aforementioned variations result in an increase in
burden on the Customer under the Agreement or a reduction in the Customer’s benefit of the
Service under the Agreement, then the Customer shall, within thirty (30) days of receipt of the
Advance Notice Period, have the right to terminate the Agreement without any early termination
Service charges.

NOTICES

12.1 Any notice to be given by the Customer to Batelco shall only be effective in writing and delivered
to Batelco Customer Service Centres, Kingdom of Bahrain.

12.2 Any notice to be given by Batelco to the Customer shall be effective if through media
communication or in writing and delivered to the address (physical or electronic) or sent to any
relevant contact number of that customer set out in the Application Form.

MISCELLANEOUS

13.1 Batelco may assign, novate or sub-contract any of its rights or obligations under this Agreement,
subject to the Customer’s prior written consent. The Customer shall not be entitled to assign, novate,
sub-contract or otherwise dispose of any of its rights or obligations under this Agreement (unless
otherwise agreed with Batelco in writing).

13.2 You, the Customer, hereby consent that Batelco may assign its right to collect outstanding debts
from You to third party debtors. You, the Customer, hereby acknowledge and accept that any
information provided herewith may be used by Batelco for the purpose of assigning Your outstanding
debts.

13.3 Unless expressly provided under this Agreement, all other warranties, whether expressed or
implied, are hereby excluded to the fullest extent permissible by law. This Agreement constitutes the
entire understanding between the parties with respect to the subject matter hereof and supersedes
all prior or contemporaneous agreements.

13.4 The Customer hereby represents and warrants to Batelco that the Customer has full power to
enter into this Agreement and that all information supplied by the Customer to Batelco and/or entered
onto the Application Form is true, accurate and complete in all respects.

13.5 If a provision of this Agreement is not legally effective, the remainder of this Agreement shall be
effective. Batelco can replace any provision that is not legally effective with a provision that is effective.

13.6 In the event (and to the extent only) of any conflicts or inconsistencies between these Terms and
Conditions and any of the constituent parts of this Agreement, then the order of priority shall apply
starting with the Service Contract Application Form, and followed by these Terms and Conditions.

13.7 This Agreement shall be governed by and interpreted in accordance with the laws of the Kingdom
of Bahrain and the parties submit to the exclusive jurisdiction of the courts of the Kingdom of Bahrain
in relation to all disputes.

13.8 The Customer may raise a dispute under the Agreement to Batelco through the following
channels: (1) by calling 196 (Residential) or 17881144 (Business); or (2) using other contact details
specified on www.batelco.com. Should the dispute remain unresolved by Batelco for a period of more
than sixty (60) days from being raised to Batelco, or should the resolution issued in relation to the
dispute not be up to the Customer’s satisfaction (regardless of the expiration of the sixty (60) day
period), then the Customer may r may refer the dispute to the Telecommunication Regulatory
Authority (TRA) (call 81188 or visit www.tra.org.bh for contact details) for resolution. Please refer to
our Code of Practice for further information http://batelco.com/support/

DEVICE INSTALLMENT

These terms and conditions add to and vary Batelco’s postpaid mobile Customer Terms and
Conditions

For some Device offers, an upfront and/or down payment amount is required which is identified at
time of application.

The number of device installment services per customer is at Batelco's discretion, subject to Batelco's
internal processes, including but not limited to, the Customer's credit history with Batelco.

The first installment will appear in the next due bill with further installments due on a monthly basis
on or after that date. The Customer shall pay all installments for the Device; Monthly installments shall
be billed in accordance with Batelco’s standard and published Terms and Conditions as amended
from time to time.

With the exception of clause 14.14 below and any Supplier/Manufacturer warranty rights the
Customer may have in relation to the Device, the return of the Device or exchange for another device
shall not be accepted by Batelco . Batelco shall not accept any liability for the Device in any
circumstance including loss or damage. In the case of Supplier/Manufacturer Device warranty rights,
the Customer shall claim these directly from the relevant Supplier/Manufacturer.

All Device warranty provisions are the sole responsibility of the Supplier:

The Device Supplier will be responsible for the warranty/ support of hardware and software
supplied/any third party hardware/software in the Device. The Customer acknowledges and agrees
that all claims in relation to the Device shall be made under the Device Warranty against the
Supplier.

Any upgrade (software/hardware) of the Device desired by the Customer shall be dealt with the
respective Device Supplier and the Customer shall bear any additional costs separately.

Title of ownership to the Device shall be passed to the Customer upon receipt of the device retail
value in full or upon completion of the Device contract period.

Customers who apply for the device insure add-on agree to device insure terms and conditions that
are listed on https://batelco.com/terms-and-conditions/#insure. These will also be shared by email
with the Customer after order completion.

Customers who wish to cancel/purchase a new Device on installments or cancel their current
package or change it to another one must pay the remaining balance of the Device for the
remaining months of the contract and/or any additional fees related to the Customers’ contractual
obligations as well as the received discounts on the device price

Upon completion of the contract period, the Customer will have paid for the Device in full, and the
customer can change his package to another Batelco package if he wishes.

Batelco may terminate this Agreement for any material breach by the Customer, in which case the
Customer must immediately pay the outstanding device amount in full (in addition to any other
outstanding amount and device discounts received). For the avoidance of doubt, the failure to pay an
installment on time shall be an event of material breach.

Bahrain Telecommunications Company (B.S.C)
Tel: (+973)17 8818 81 Fax:(+973) 17 88 34 51
P.0. Box 14, Manama, Kingdom of Bahrain

batelco.com
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Prior to the sale of the Device, the Customer shall be responsible for physically inspecting the
Device along with the specifications on the Device package before proceeding with the transaction.

Once purchased, replacement or return of Devices shall only be accepted for sealed Devices
and after being inspected and approved by a Shop Manager with a maximum timeframe of 15 days
from the date of purchase.

NUMBER PORTABILITY

Terms applying where Customer has ported (transferred) a number allocated to a Donor Operator to
Batelco, from that Donor operator:

Customer shall not be entitled to transfer the ported number to any other Batelco customer

Customer shall not be entitled to request a change in number, however, Customer may terminate the
Service in accordance with the provision of this Agreement and reapply for the Service under a
separate number, and

Batelco shall be entitled to progressively suspend service features, up to and including termination of
the Service and this Agreement without notice, if requested to do so by the Donor Operator on the
basis that Customer has not settled previous overdue bills rendered by the Donor Operator in relation
to the ported number.

Terms applying where Customer wishes to port a Batelco number to a Recipient Operator:

Customer is entitled to port the Batelco number to an account held with a Recipient Operator, by
requesting the Recipient Operator to port the number from Batelco’s network. In such circumstances,
Customer will be deemed to have requested immediate termination of the Service under that number,
where upon all outstanding charges due by Customer to Batelco in addition to any terminations fees,
shall continue to be due and payable in accordance with the terms of this Agreement.

If a Customers payment to Batelco is overdue and not paid in accordance with the terms of this
Agreement, Batelco may request that the Recipient Operator progressively suspend Service features,
up to and including termination of the provision of services being provided to Customer under the
ported number

MOBILE PREMIUM NUMBERS

Requesting a Premium Number: Customer may reserve a requested Premium Number through
Batelco’s mobile numbers’ webpage or through other channels for a period not exceeding two days
(after which the reservation is cancelled unless customer approaches any of Batelco's sales channels
for activating the number).

A Premium Number can only be used with a Batelco service which corresponds to Batelco’s allowed
use of the number range.

Batelco has the right to terminate this agreement immediately as per Clause 9 (Breach), or if
Customer fails to pay any outstanding amount for a Premium number line.

Following termination of this agreement, Customer loses the right to use the Premium Number.
Batelco has the absolute right (at any later time) to deal with the Premium Number as it deems
appropriate without being liable to Customer in damages or otherwise. There will be no refund of any
amount paid for a Premium Number.

Each purchase will require a separate Smart Card/CR to avoid one interested party acquiring all
available numbers and attempting to resell them at a premium price

Rights in a Premium Number: Other than the right to use the Premium Number, Customer does not
acquire any right or interest in the Premium Number notwithstanding the duration for which the
number may have been assigned to or used by Customer or any payment which may have been
made for the Premium Number. If Customer allocates the Premium Number to another person
privately, that person has no right of any kind in the Premium Number but will be bound by these
terms and the terms and conditions of the relevant Batelco service.

Changes to Numbers: Batelco reserves the right to change a Premium Number (and it may end up
less desirable) without being liable to Customer in damages or otherwise. Changes may occur as a
result of a change to the National Numbering Plan, Batelco’s numbering plan, a direction given by a
government or regulatory authority, a telecommunications network change (whether initiated by
Batelco or otherwise) or at Batelco’s discretion.

Transfer of ownership of a Premium Number to another person is not allowed: Batelco will not support
or facilitate any private arrangement for the use of a Premium Number by another person. Customer
cannot transfer ownership of a Premium Number to another person but can settle outstanding debts
and contractual obligations and cancel. Failure to settle outstanding amounts for the Premium Number
or Batelco Mobile Package will result in line disconnection as per Batelco’s credit control policy. The
number will then be reassigned for resale.

Premium Numbers (priced numbers) are bound to the specified Batelco mobile packages as listed on
Batelco’s mobile numbers web page or bound to a specific mobile package declared in an agreement.
Priced Numbers bound to specified mobile packages cannot be used with a mobile package with
lower monthly charges, nor migrated to a pre-paid package (unless from Flexible Free numbers).
However, a Priced Number can be used with a mobile package of higher monthly charges.

For detailed information please refer to the website link:
https://e.batelco.com/eservices/NiceNumbers

Customer acquiring a Priced Premium Number free of charge or at a discounted price, indicates
Customer agreeing to a 2 years Batelco service agreement for any of the specified mobile packages,
as further defined in the previous term, starting from the day of Customer’s acceptance of these
Premium Number terms. Termination of the Batelco service agreement prior to the end of the 2 year
period requires Customer to pay a Premium Number cancellation fee equal to the monthly Premium
Number installation amount multiplied by the number of months remaining for the contract period.
The Premium Number cancellation fee is payable in addition to any other applicable Service and/or
Device cancellation fees.

For detailed information please refer to the website link: https://e.batelco.com/eservices/NiceNumbers

TRA Notice

This statement is made at the request of the “Telecommunications RegulatoryAuthority” (the
“TRA”):“The TRA hereby notifies potential purchasers of telephone numbers that the TRA shall not
recognize any claim of ownership of any telephone number by any person. The TRA shall exercise
its duties under the Telecommunications Law with respect to the National Numbering Plan without
reference to any such claims. The TRA shall have no liability to the holder of a telephone number
whose number is affected by a change to the National Numbering Plan.”

VALUE-ADDED TAX (VAT)

All amounts stated in this Agreement are exclusive of VAT.

Where Batelco makes a taxable supply or deemed supply of goods or services to the customer, the
charges, payment or other consideration for that supply shall be exclusive of all VAT charges, and

customer shall pay the VAT in addition to the charges, payment or other consideration on the earlier
of: (a) when the charges, payment or other consideration is made; or (b) when the supply is made.

Bahrain Telecommunications Company (B.S.C)
Tel: (+973)17 8818 81 Fax:(+973) 17 88 34 51
P.0. Box 14, Manama, Kingdom of Bahrain

batelco.com
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When customer pays or reimburses the costs, fees, charges or expenses of Batelco; customer shall
also reimburse any part of such cost, fee, charge or expense (or proportion of it) which represents
VAT, except where Batelco is entitled to credit or repayment in respect of such VAT from National
Bureau for Gulf Taxation (NBGT) in the Kingdom of Bahrain.

Where the consideration for any taxable supply of goods or services is subsequently adjusted
(including contract termination), Batelco shall make all the necessary adjustments to VAT, including
the repayment of VAT and any fees due.

Personal Data Terms and Conditions

Batelco is dedicated to providing its clients with the best services. Batelco will only collect and use
your personal data to action orders you have placed with us, to contact you regarding your orders,
and, should you agree that we may do so, to keep you informed of any future services we believe you
may be interested in.

The Customer gives Batelco the right to disclose personal data to contracted third parties for purposes
of carrying out of Batelco’s duties under this contract, identity verification, quality assurance, and
regulatory requests.

In addition to personal data collected, Batelco may aggregate, stratify and analyse anonymised
personal data.

Batelco takes the protection of your personal and sensitive data seriously, and treats your data in
compliance with the Bahrain Personal Data Protection Law (No. 30 of 2018).

You may unsubscribe from direct market communications by visiting http://batelco.com/about-
batelco/privacy-policy/ , “Opting Out”.

Bahrain Telecommunications Company (B.S.C)
Tel: (+973)178818 81 Fax:(+973) 17 88 34 51
P.0. Box 14, Manama, Kingdom of Bahrain

batelco.com
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