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Mobile Postpaid Terms and Conditions

("Service Agreement")

1 Interpretation
11 In this Agreement:

« "Advance Notice Period” means a prior notification of at least

one (1)

month to the Customer before any proposed action to amend or
rescind the Agreement in line with the Consumer Protection

Regulation (the "Regulation")

« "Agreement” means the Service contract between Beyon B.S.C
(hereinafter referred to as '‘Batelco’) Building 1095, Road 1425, Al
Hamala 1014, PO Box 14, the Kingdom of Bahrain and the
Customer for the provision of Mobile Postpaid Services,
comprising together the Service Agreement Application Form
and these Terms and Conditions;

« "Batelco Customer Service Centres" means Batelco centres
located at various locations in Bahrain where Customers are

provided with Batelco services;

« "Bill" means a periodic statement of account issued by Batelco
in a detailed itemised electronic format to the Customer, unless
requested in hard-copy, Braille, or other format by the

Customer;

« "Charges" means the sums payable to Batelco by the Customer

pursuant to this Agreement;

« "Customer” means the Batelco customer identified in the
Service Agreement-Application Form who is the other party to

this Agreement;

« "Donor" or "Recipient” Operator means another licensed
telecommunications operator in Bahrain from or to which a

mobile telephone number has been ported.

« "Device"” means any mobile handset or other device used by
the Customer to access the Network;

« "Device Supplier” means the original manufacturer of the
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equipment or the equipment manufacturer's local agent.

« "Fair Usage Policy" means the network management policy
outlined in section 5.3 of this Agreement that ensures that
Batelco delivers the best possible service at all times to its
Customers. This is applicable to all Service(s) offered by Batelco;
The Fair Usage Policy may be found online on https://www.
batelco.com/terms-and-conditions/

« "Intellectual Property Rights" means copyrights (including
rights in computer software), patents, trade and service marks,
trade and business names (including Internet domain names),
design rights, database rights, semiconductor topography rights,
rights in undisclosed or confidential information (such as know-
how, trade secrets and inventions (whether patentable or not))
and all other intellectual property or similar proprietary rights
of whatever nature (whether registered or not and including
orders to register or rights to apply for registration) which may

now or in the future subsist anywhere in the universe;

« "International Roaming" means a value added facility to the
Service whereby the Customer is able to use the Service whilst
overseas in certain countries and cities, which Batelco has
roaming agreements with, at charges available at Batelco

Customer Service Centres or at www.batelco.com/roaming;
* "Premium Mobile Numbers" means

nice mobile numbers that are bundled with certain packages as
per the price category of the number, and that can be reserved
and/or purchased through Batelco at a pre-set premium price.

For more information please refer to the website link: https:

//www.e.batelco.com/eservices/NiceNumbers

« "Network" means Batelco's mobile and/ or other
telecommunications network and systems used to provide the

Service.

« "Service" means the service(s) specified in the Application
Form or under advertised or offered communications packages
to be provided by Batelco to the Customer pursuant to this
Agreement, further details of which can be found in promotional

material or at www.batelco.com;

« "Service Agreement Application

Form" means the Service Agreement application form
requesting the Service which has been signed by the Customer,

a copy of which is annexed hereto;
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« "SIM Card" means the Subscriber Identity Module (SIM) cards
(including any software or embedded software) provided to the
Customer by Batelco for the provision of the Service, including,

but not limited to,e-SIM cards;

*"VAT" value-added tax (VAT) imposed on the products and
services offered by Batelco as mandated by the applicable tax
law in the Kingdom of Bahrain;

2. Commenced & Duration of Agreement

This Agreement commences on the date that the Service
Agreement- Application Form is signed by duly authorized
representatives of Batelco and the Customer. The duration of
this Agreement shall be as specified in the Application Form for
a period of twelve (12) months or twenty-four (24) months
unless terminated earlier in accordance with the terms

hereunder.
3. Rights and Obligations
31 The Customer agrees to pay the Charges and Batelco agrees to

provide the Service in accordance with the terms of this
Agreement. Charges must be paid during the billing cycle which
shall be set in accordance with the procedure set out in Batelco's
Code of Practice. All Charges shall be paid directly to Batelco, in
accordance with the billing cycle set out in the Service Contract-
Application Form, within the date specified on the Customer's
Bill issued by Batelco. Charges may be paid to Batelco by credit
card, debit card, and/or cash. Customers receiving
electronic/physical bills shall immediately inform Batelco of
any changes to their e-mail/ physical addresses. Hard copies of
Bills are available on demand for an additional charge available

at www.batelco.com

32 If the Customer's payment is overdue and not settled by the
payment date specified on the Customer's Bill, Batelco has the
right to suspend or terminate any part or all of the Service.

33 Batelco may suspend or terminate the Service if the Customer
incurs outstanding unpaid charges for other services provided

to the Customer by Batelco;

34 If the Customer does not pay a Bill by the due date, Batelco shall
have the right, at its discretion and without notice to the

Customer, to:
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3.4.1 Transfer the unpaid billed amount to the account of any
other service(s) provided to the Customer by Batelco, and the
Customer shall be liable to pay all charges on any bill issued by

Batelco for such service(s) by the due date;

3.4.2 Deduct the unpaid billed amount from any payment or
credit due to the Customer by Batelco under this Agreement or
any other agreement for service(s) provided by Batelco to the
Customer. The rights in this clause are in addition to any other
rights that Batelco has under these terms and conditions,
including the right to suspend or terminate the Service or any

other service provided by Batelco.

3.4.3 the customer may reconnect a disconnected line, free of
charge, within 30 calendar days from the date of disconnection.
After which, the line is considered new and all new line charges

shall apply.
35 Usage:

3.5.1 Without prejudice to clause 35.2 below, Batelco advises

customers:

(a) when their Service usage has exceeded their chosen BD limit;

and

(b) that the Service will be blocked as a consequence of
exceeding such limit.*

*3.5.2 Batelco notes that it may be unable to advise customers
that when they have exceeded their chosen BD limit in the given
situation(s):

I. during a continuous Service session;
Il. while roaming;
Il or in case of any technical failure in the system.

The above-mentioned provision is not applicable to data
roaming services. It will be applicable to local voice calls and

data usage, as well as international voice calls.

Batelco, a brand operated under Beyon B.S.C.
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3.5.3 The Service, including International Roaming, may be
temporarily unavailable due to certain circumstances, including
but not limited to, technical failures and system upgrades. As a

result, during such period/s Batelco may be unable to:

a. notify customers if their usage has exceeded their chosen BD
limit; and

b. block their calls as a consequence of exceeding such limit.

In these circumstances, when the Customer exceeds any credit
limit, the Customer will be liable to pay for any additional usage.

36 International Roaming for voice and data is provided as part of
the Service with various packages subject to the availability of
such packages and a specific agreement with the relevant
overseas network provider. Charges for such calls are
determined by the overseas network provider and will appear
on the Customer's Bill issued by Batelco, however the Charges
may not necessarily appear on the same billing cycle where the
usage of the international roaming data/voice services
occurred. The Customer is obliged to pay all such charges
whenever the Customer uses the International Roaming facility,
irrespective of the Customer being the caller or the receiver of
the call. Information regarding charges applied can be found on
https://www.e.batelco.
com/eservices/RoamingCharges/PostPaidCharges

37 Data service is provided as part of the Service with most

packages, and it is the customer's responsibility to disable the
data service or add additional data to the package;

38 Batelco offers Directory Inquiry, Smart Guide services and other
service calls for mobile customers at a charge. Details of these

charges are available on www.batelco.com

39 Batelco may, from time to time, at its sole discretion under this

Agreement:

3.9.1 Change the technical specification of the Service, provided
that any changes do not materially affect the substance or the
performance of the Service; or

3.9.2 Suspend the Service for operational reasons (such as

Batelco, a brand operated under Beyon B.S.C.
Tel: (+973) 17 881 881, Fax: (+973) 17 883 451
P.O. Box 14, Manama, Kingdom of Bahrain
batelco.com
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https://eur06.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.e.batelco.com%2Feservices%2FRoamingCharges%2FPostPaidCharges&data=05%7C02%7CReem.Ali%40beyon.com%7C06d4a98c0c344e679e8208dcab026c69%7Ceffbd1bc42274b80bd8da3c27559cc5c%7C0%7C0%7C638573276191842502%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=tpfrFfKc9HTLP8nbIABFGiHDkwpQHrdri6GsJqPK8LM%3D&reserved=0
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maintenance or Service upgrades) or because of an emergency.
In the cases of minor and operational reasons, for a period of 24
hours at a maximum; In the cases of major reasons and/or for
emergencies, a period of 30 days at a maximum; Batelco shall
endeavor to give the Customer an advance notice of forty-eight

(48) hours prior to suspension due to planned maintenance.

310 Batelco shall have the right to terminate or suspend the Service
where it has been directed to suspend or interrupt the Service
by a Court, the Telecommunications Regulatory Authority, any
security organ in the Kingdom, or relevant authority in
accordance with its obligations under the Telecommunications

Law and its Licenses.

31 Batelco shall endeavor, before exercising any of its rights under
sub-clause 3.4, to give the Customer an advance notice (of
approximately one (1) days for major non-emergency situations
that impact the quality of the existing services).

312 The Customer acknowledges that it is not possible for Batelco to
guarantee fault-free Service, particularly given Service quality
will be affected by the quality of interconnecting operator
networks. Where a fault or defect occurs, which is not due to an
act or default of the Customer and is within Batelco's network,
Batelco will use all reasonable endeavors to repair any such

faults within thirty (30) calendar days.

313 The Customer accepts to provide information and assistance as
Batelco may reasonably require in order for Batelco to perform
its obligations under this Agreement.

314 Batelco will allocate a number for the Customer's use; however,
the Customer does not have any ownership rights in that
number regardless of whether any additional payment was
made by that number. Batelco reserves the right to change an
allocated Customer number for technical, operational or

regulatory reasons at any time with notice.

315 The minimum internet access speed offered by Batelco to the
Customer is set at approximately 128kbps. This access speed is
between the Customer and the Batelco network/node/switch in
Bahrain. The internet access speed for sites situated outside of
Bahrain may vary as these are dependent on factors outside of
Batelco's control. Furthermore, the quality of service offered by
Batelco is dependent upon a number of factors including but not

limited to customer local setup and WiFi.

4. SIM-Card(s)
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41 The Customer agrees that any SIMCARD(s) supplied to the
Customer by Batelco will remain the property of Batelco (unless
otherwise notified by Batelco in writing) and be used by the
Customer in accordance with any applicable instructions, safety
and security procedures issued by Batelco and/or the
manufacturer of the SIMCARD(s), and the Customer will not add
to, modify or in any way interfere with it nor allow any other
persons to do so or attempt to Please, sell or otherwise
encumber the SIM-CARD(s).

42 The SIM-CARD(s) will be the Customer's sole responsibility. The
Customer is advised to notify Batelco of any loss, destruction or
theft of SIM-CARD(s) immediately upon becoming aware of such
event. The Customer shall remain liable to pay all Charges
incurred with respect to that SIM-CARD until the Customer
notifies Batelco, at which time the Service may be suspended by
Batelco, however, SIM-CARD(s) charges must be paid in full.
Lost, damaged or stolen SIM-CARD(s) may be replaced at the

Customer's request at a charge to be specified by Batelco;
5. Use of the Service
51 The Customer shall not use the Service:

5.11in a way which does not comply with the terms of any laws
or any license applicable to the Customer, or that is in any way
unlawful or fraudulent or, to the Customer's knowledge, has any
unlawful or fraudulent purpose or effect, or which infringes or
may potentially infringe the rights (including intellectual
property rights) of Batelco or any third party;

5.1.2 In connection with (without prejudice to the generality of
sub-clause 5.1.1 above) the carrying out of a fraud or criminal
offence against Batelco or any other party; or

5.13 to send, knowingly receive, upload, download, use or re-use
material which is abusive, offensive, indecent, defamatory,
obscene or menacing, or in breach of copyright, confidence,
privacy or any other rights which is liable to incite racial
disharmony or hatred, or which comprises of a virus or other
code liable to cause loss or damage; or

5.14 to send or procure the sending of any unsolicited

Batelco, a brand operated under Beyon B.S.C.
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advertising or promotional material; or

515 in a way that in Batelco's reasonable opinion, could have a
materially detrimental effect on Batelco's business (including
the Service);or

5.1.6 allow the Service to be used, modified or adapted to
transmit voice or data on the public telecommunications system

of either Batelco or any other third party
telecommunication provider.

52 Batelco shall have the right to enforce the obligations set out in
sub-clauses 5.1.1to 5.1.6 inclusive by suspending or terminating
the Service forthwith without notice if the

Customer is in breach of them. Please refer to our Code of
Practice for further information as to how Batelco shall treat
breach of these terms and conditions https://batelco.
com/support/

53 Fair Usage Policy

With regards to data usage, the Customer agrees that Batelco's
mobile data services are provided on network resources and
infrastructure shared between Batelco Customers. Batelco is
committed to provide the best possible mobile data service at
all times to all its Customers and therefore applies a Fair Usage
Policy to ensure that Customers act reasonably when using
Batelco's mobile data services. Batelco will continually measure
the performance of its mobile data network and take
appropriate measures against users that make excessive use of
the mobile data service and whose activities significantly
contribute towards the risk of reduced speeds and/or quality of
service for the rest of Batelco Customers. These measures may
include notification to the Customer for excessive usage,
moving the Customer to a different data plan or restriction of
download speed for the Customer. The Fair Usage Policy may be

accessed at https://www.batelco.com/terms-and-conditions/
6. Liabilities and Indemnity

6.1 Batelco shall not be liable to the Customer in any event for
consequential, indirect or special damages or for loss of profit,
and shall not otherwise be liable to the Customer except in the
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case of negligence or willful default of Batelco, its officers and
employees. If Batelco shall be held liable to the Customer, its
liability shall be limited to an amount equal to the Charges
payable for the Service for the first twelve (12) calendar months
of its Service Contract, in which the cause of action giving rise to
the liability arose, or if the Service Contract has not been in
place for twelve (12) months, the Customer's liability shall be the
average monthly charges payable by the Customer to Batelco
from the commencement date of the Service to the date of the
action giving rise to the liability, multiplied by twelve (12).

6.2 The Customer will indemnify and defend Batelco against all
claims and proceedings whatsoever and howsoever (whether
actual or threatened) arising out of Batelco's performance of its
obligations under this Agreement and the Customer's use of the
Service so long as Batelco acts in good faith and in the absence
of negligence or willful default on the part of Batelco, its officers

or employees.

6.3 Nothing in this Agreement shall exclude or limit the liability of
either party for death or personal injury resulting from the
negligence of that party or its directors, officers, employees,
contractors or agents, or in respect of fraud or of any statements
made fraudulently by that party or its directors, officers,

employees, contractors or agents.
7. Events beyond Batelco's Reasonable Control

71 Batelco shall not be liable to the Customer if it is unable to
perform any obligation or provide the Services because of any
factor outside Batelco's reasonable control, including (but not
limited to) act of God, fire, extreme weather conditions,
industrial action, default or failure of a third party, war, act of

government or state, terrorist acts, civil commotion, insurrection

or embargo.
8. Termination
81 The Customer may terminate this Agreement and hence, the

Service at any time by providing a written notice to Batelco. In
the event of termination or cancellation, or default on payment
before the end of a fixed Agreement term, the Customer shall
be liable to pay an early cancellation fee as identified in

Application Form.

Batelco, a brand operated under Beyon B.S.C.
Tel: (+973) 17 881 881, Fax: (+973) 17 883 451
P.O. Box 14, Manama, Kingdom of Bahrain
batelco.com

e GBI bl apadll deninioliguul soluy ¢lo Jl 639270 larighuuo L8 gl
13l gl awguioll Jeal Ul secall cuu il ¢un doadlaée oo Joll dosgail (Ir)
oA Jword algduio (Lo e (IF) 6 uite (il 620d Jarood gl doaallade Ay

oo Jldel g AL (o AL @A i) ool 48 o0 BéaliuLoll dlainglol dyyauiul g i
(12) opuise il ;8 Gyg a0 GugGuLodl Jl 5ol sl eljalll ag U (i Goadl eay ag)U

4 Ul lehall oldlnoedl aron Jiléo Laic 68l oAl (hocy of gaujll e 6.2
Lol jiJ g AL 21613 dauiy cuil4 13]) wamily of duéidn colk cou) lalioisg aicun
99 @lolg §ary 9ALL 183 Lol d.oaAl gyl pladlilg GLeill aa 48 62210
Lagohgo gl lawgiuuo g4l J18 4o 10cio 1ndi gl Jloal ol Lt b

g0l e gtepall (o ¢l awgdue pnay gl Gidiuy of gAos il 1ae (8 epiiangy Ul 6.3
anacio awakhgo adgiue ajpao gl bl cla Jloal g doalll dnAiill eyl f
aypao gl @pnll ela (e 6jaln Juial bl gl of Juiall Gl Lous of ajllg of
.llAg gl ayamcio alolhgo algiuLo

oAl 8w Gln) g daglh Glanl - 7.

1693 gf lavilolj Ul o U 2log)l (o Aol o ] ggu il olad adgduioll gALY Jonii U 711
U Yol Jusw (e (@3 (6 Loy 64 il 6 fnuw gUaj o )i e s ciloaAldl
o el @ Jadid ol gndi elin Quuw G djga Ggph gy el 6al) (ol
SAnglaluio yunc dwao wlhal dytla) Jocl (Jga of ogAn £l

Sl cloil 8.

f0g) A0 giAD Jleabl ar) cadg @l (8 aoasll JLig Gleill 1am clail ggjl) gAos 81
&9 ;8 glanll gl Al a8l JWiul of alled] Glaill eladl dla 9g 4Tl @yinl) anlg
ogwj 92 gL Uoduwro you Pl ygiy «H1100J 280 620 Jud adaiuioll @loll
Jilwgll o opai gl (g Ul LISl (S auago 9@ Los JAroll Lel
wlgis grong wloadllg cile uoll gAliy jAlpo §2J 69gioll duilogle oll
.94l Juaiul

0.yl Y G G4 puid) Gyl dyylal dolie g ALy
(+973) 17 883 514 : 411 416.(+973) 17 881 881 : aila
ol dAloo doliod14.0.u0

batelco.com



#2 Batelco

by Beyon

Mobile Postpaid Application Form

SHadUl &9l pUAy JWEUIl @ilall 4023 6 jloiwl

82 In the event the Customer has any outstanding bill for any other
Batelco mobile service purchased from Batelco on credit,
Batelco has the right upon giving the Customer not less than
one (1) day notice to terminate this Service or any other service

provided to the Customer by Batelco.

83 Upon termination of this Agreement, all charges due by the
Customer up until the date of termination to Batelco shall be

payable immediately.

84 Without prejudice to Batelco's other rights of termination under
this Agreement, Batelco may terminate this Agreement at any
time upon providing an Advanced Notice Period. In the event
that this Agreement is terminated pursuant to this sub-clause
8.4, Batelco shall not levy any termination charges on the
Customer. The Customer will be responsible for settling any

outstanding Device charges.

85 Pursuant to clause 11 (Changes) of this Agreement, the Customer
may terminate this Agreement and provision of the Service at
any time without any applicable Service(s) termination charges
in the event that Batelco varies its terms of this Agreement,
resulting in an increase in the Charges or changes that may alter

the terms of this Agreement to the Customer's detriment.
9. Breaches

91 Batelco may terminate this Agreement immediately on written
notice, if the Customer:

9.1.1 commits a material breach of this Agreement, and fails to
remedy such breach. For the avoidance of doubt, material
breach shall include failure by the Customer to pay one or more

due and payable Bills; or

9.1.2 is the subject of a bankruptcy order, or becomes insolvent,
or makes any arrangement or composition with or assignment

for the benefit of the Customer's creditors, or goes into
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voluntary (otherwise than for reconstruction or amalgamation)
or compulsory liquidation or a receiver or an administrator is

appointed over the Customer's assets.

9.2 If any of the events detailed in sub-clauses 9.1.1and 9.1.2 above
occur, Batelco may, by notice to the Customer whilst setting out
the reasons for suspension, suspend the Service or any part of
it, without prejudice to Batelco's right to terminate this
Agreement. Where the Service or any part of it is suspended, the
Customer must pay the Charges for use of the Service until the
date of termination of this Agreement. If the complete Service is
suspended (but not if Batelco only suspends part of the Service)
for a continuous period of twenty-eight (28) days, then the
Customer may give notice to Batelco to terminate this
Agreement pursuant to clause 8 (Termination) of this

Agreement.
10. Suspension of Service

In the event of suspension of the Service, all recurring Charges
shall continue for the continuation of the Service during the
suspension period until the service is restored or terminated.

The Customer is obliged to pay all outstanding Charges to
Batelco.
1. Changes

Batelco may vary its terms of Agreement subject to issuing a
notice to the Customer in accordance with the Advance Notice
Period. Should the aforementioned variations result in an
increase in burden on the Customer under the Agreement or a
reduction in the Customer's benefit of the Service under the
Agreement, then the Customer shall, within thirty (30) days of
receipt of the Advance Notice Period, have the right to
terminate the Agreement without any early termination Service

charges.
12. Notices
121 Any notice to be given by the Customer to Batelco shall only be

effective in writing and delivered to Batelco Customer Service
Centres, Kingdom of Bahrain.

122 Any notice to be given by Batelco to the Customer shall be
effective if through media communication or in writing and
delivered to the address (physical or electronic) or sent to any

relevant contact number of that customer set out in the
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Application Form.
13.  Miscellaneous

131 Batelco may assign, novate or subcontract any of its rights or
obligations under this Agreement, subject to the Customer's
prior written consent. The Customer shall not be entitled to
assign, novate, sub-contract or otherwise dispose of any of its
rights or obligations under this Agreement (unless otherwise

agreed with Batelco in writing).

13.2 You, the Customer, hereby consent that Batelco may assign its
right to collect outstanding debts from You to third party
debtors. You, the Customer, hereby acknowledge and accept
that any information provided herewith may be used by Batelco
for the purpose of assigning Your outstanding debts.

133 Unless expressly provided under this Agreement, all other
warranties, whether expressed or implied, are hereby excluded
to the fullest extent permissible by law. This Agreement
constitutes the entire understanding between the parties with
respect to the subject matter hereof and supersedes all prior or

contemporaneous agreements.

134 The Customer hereby represents and warrants to Batelco that
the Customer has full power to enter into this Agreement and
that all information supplied by the Customer to Batelco and/or
entered onto the Application Form is true, accurate and

complete in all respects.

135 If a provision of this Agreement is not legally effective, the
remainder of this Agreement shall be effective. Batelco can
replace any provision that is not legally effective with a
provision that is effective.

136 In the event (and to the extent only) of any conflicts or
inconsistencies between these Terms and Conditions and any of
the constituent parts of this Agreement, then the order of
priority shall apply starting with the Service Contract

Application Form, and followed by these Terms and Conditions.

137 This Agreement shall be governed by and interpreted in
accordance with the laws of the Kingdom of Bahrain and the
parties submit to the exclusive jurisdiction of the courts of the

Kingdom of Bahrain in relation to all disputes.

13.8 The Customer may raise a dispute under the Agreement to
Batelco through the following channels: (1) by calling 196
(Residential) or 17881144 (Business); or (2) using other contact
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details specified on www.batelco.com. Should the dispute
remain unresolved by Batelco for a period of more than sixty
(60) days from being raised to Batelco, or should the resolution
issued in relation to the dispute not be up to the Customer's
satisfaction (regardless of the expiration of the sixty (60) day
period), then the Customer may refer the dispute to the
Telecommunication Regulatory Authority (TRA) (call 81188 or
visit www.tra.org.bh for contact details) for resolution. Please
refer to our Code of Practice for further information http:

//batelco.com/support/.

14. Device Installment

141 These terms and conditions add to and vary Batelco's postpaid

mobile Customer Terms and Conditions

14.2 For some Device offers, an upfront and/or down payment

amount is required which is identified at time of application.

143 The number of device installment services per customer is at
Batelco's discretion, subject to Batelco's internal processes,
including but not limited to, the Customer's credit history with

Batelco.

144 The first installment will appear in the next due bill with further
installments due on a monthly basis on or after that date. The
Customer shall pay all installments for the Device; Monthly
installments shall be billed in accordance with Batelco's
standard and published Terms and Conditions as amended from

time to time.

145 With the exception of clause 14.14 below and any
Supplier/Manufacturer warranty rights the Customer may have
in relation to the Device, the return of the Device or exchange
for another device shall not be accepted by Batelco. Batelco
shall not accept any liability for the Device in any circumstance
including loss or damage. In the case of Supplier/Manufacturer
Device warranty rights, the Customer shall claim these directly
from the relevant Supplier/Manufacturer.

146 All Device warranty provisions are the sole responsibility of the
Supplier: The Device Supplier will be responsible for the
warranty/ support of hardware and software supplied/any third
party hardware/software in the Device. The Customer
acknowledges and agrees that all claims in relation to the
Device shall be made under the Device Warranty against the
Supplier.
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147

14.8

149

1410

141

1412

1413

1414

Any upgrade (software/hardware) of the Device desired by the
Customer shall be dealt with the respective Device Supplier and

the Customer shall bear any additional costs separately.

Title of ownership to the Device shall be passed to the Customer
upon receipt of the device retail value in full or upon completion

of the Device contract period.

Customers who apply for the device insure add-on agree to

device insure

terms and conditions that are listed on https://batelco.
com/insure. These will also be shared by email with the
Customer after order completion.

Customers who wish to cancel/purchase a new Device on
installments or cancel their current package or change it to
another one must pay the remaining balance of the Device for
the remaining months of the contract and/or any additional
fees related to the Customers’ contractual obligations as well

as the received discounts on the device price.

Upon completion of the contract period, the Customer will have
paid for the Device in full, and the customer can change his
package to another Batelco package if he wishes.

Batelco may terminate this Agreement for any material breach
by the Customer, in which case the Customer must
immediately pay the outstanding device amount in full (in
addition to any other outstanding amount and device
discounts received). For the avoidance of doubt, the failure to
pay an installment on time shall be an event of material breach.

Prior to the sale of the Device, the Customer shall be responsible
for physically inspecting the Device along with the
specifications on the Device package before proceeding with

the transaction.

Once purchased, replacement or return of Devices shall only be
accepted for sealed Devices and after being inspected and
approved by a Shop Manager with a maximum timeframe of 15

days from the date of purchase.
Number Portability

Terms applying where Customer has ported (transferred) a
number allocated to a Donor Operator to Batelco, from that

Donor operator:
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15.1.1 Customer shall not be entitled to transfer the ported

number to any

other Batelco customer.

15.1.2 Customer shall not be entitled to request a change in
number, however, Customer may terminate the Service in
accordance with the provision of this Agreement and reapply

for the Service under a separate number, and

15.1.3 Batelco shall be entitled to progressively suspend service
features, up to and including termination of the Service and this
Agreement without notice, if requested to do so by the Donor
Operator on the basis that Customer has not settled previous
overdue bills rendered by the Donor Operator in relation to the

ported number.

15.2 Terms applying where Customer wishes to port a Batelco
number to a Recipient Operator:

15.2.1 Customer is entitled to port the Batelco number to an
account held with a Recipient Operator, by requesting the
Recipient Operator to port the number from Batelco's network. In
such circumstances, Customer will be deemed to have requested
immediate termination of the Service under that number, where
upon all outstanding charges due by Customer to Batelco in
addition to any terminations fees,

shall continue to be due and payable in accordance with the

terms of this Agreement.

15.2.2 If a Customers payment to Batelco is overdue and not paid
in accordance with the terms of this Agreement, Batelco may
request that the Recipient Operator progressively suspend

Service features, up to and including

termination of the provision of services being provided to
Customer under the ported number.

16. Mobile Premium Numbers

16.1 Requesting a Premium Number: Customer may reserve a
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requested

Premium Number through Batelco's mobile numbers' webpage
or through other channels for a period not exceeding two days
(after which the reservation is cancelled unless customer
approaches any of Batelco's sales channels for activating the

number).

16.2 A Premium Number can only be used with a Batelco service
which corresponds to Batelco's allowed use of the number

range.

16.3 Batelco has the right to terminate this agreement immediately
as per Clause 9 (Breach), or if Customer fails to pay any

outstanding amount for a Premium number line.

16.4 Following termination of this agreement, Customer loses the
right to use the Premium Number. Batelco has the absolute right
(at any later time) to deal with the Premium Number as it deems
appropriate without being liable to Customer in damages or
otherwise. There will be no refund of any amount paid for a

Premium Number.

16.5 Each purchase will require a separate Smart Card/CR to avoid
one interested party acquiring all available numbers and
attempting to resell them at a premium price.

16.6 Rights in a Premium Number: Other than the right to use the
Premium Number, Customer does not acquire any right or
interest in the Premium Number notwithstanding the duration
for which the number may have been assigned to or used by
Customer or any payment which may have been made for the
Premium Number. If Customer allocates the Premium Number to
another person privately, that person has no right of any kind in
the Premium Number but will be bound by these terms and the
terms and conditions of the relevant Batelco service.

16.7 Changes to Numbers: Batelco reserves the right to change a
Premium Number (and it may end up less desirable) without
being liable to Customer in damages or otherwise. Changes may
occur as a result of a change to the National Numbering Plan,
Batelco's numbering plan, a direction given by a government or
regulatory authority, a telecommunications network change
(whether initiated by Batelco or otherwise) or at Batelco's

discretion.

16.8 Transfer of ownership of a Premium Number to another person
is not allowed: Batelco will not support or facilitate any private
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arrangement for the use of a Premium Number by another
person. Customer cannot transfer ownership of a Premium
Number to another person but can settle outstanding debts and

contractual obligations and cancel.

Failure to settle outstanding amounts for the Premium Number
or Batelco Mobile Package will result in line disconnection as per
Batelco's credit control policy. The number will then be
reassigned for resale.

16.9 Premium Numbers (priced numbers) are bound to the specified
Batelco mobile packages as listed on Batelco's mobile numbers
web page or bound to a specific mobile package declared in an
agreement. Priced Numbers bound to specified mobile packages
cannot be used with a mobile package with lower monthly
charges, nor migrated to a prepaid package (unless from
Flexible Free numbers). However, a Priced Number can be used
with a mobile package of higher monthly charges. For detailed
information please refer to the website link: https://www.e.
batelco.com/eservices/NiceNumbers

16.10 Customer acquiring a Priced Premium Number free of charge or
at a discounted price, indicates Customer agreeing to a 2 years
Batelco service agreement for any of the specified mobile
packages, as further defined in the previous term, starting from
the day of Customer's acceptance of these Premium Number
terms. Termination of the Batelco service agreement prior to the
end of the 2 year period requires Customer to pay a Premium
Number cancellation fee equal to the monthly Premium Number
installation amount multiplied by the number of months
remaining for the contract period. The Premium Number
cancellation fee is payable in addition to any other applicable
Service and/or Device cancellation fees. For detailed

information please refer to the website link:

https://www.e.batelco.com/eservices/NiceNumbers
17. TRA Notice

This statement is made at the

request of the "“Telecommunications Regulatory Authority” (the
"TRA"): "The TRA hereby notifies potential purchasers of
telephone numbers that the TRA shall not recognize any claim
of ownership of

any telephone number by any person. The TRA shall exercise its
duties under the Telecommunications Law with respect to the
National Numbering Plan without reference to any such claims.
The TRA shall have no liability to the holder of a telephone
number whose number is affected by a change to the National
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18. Value-Added Tax (VAT)
18.1 All amounts stated in this Agreement are exclusive of VAT.
18.2 Where Batelco makes a taxable supply or deemed supply of

goods or services to the customer, the charges, payment or
other consideration for that supply shall be exclusive of all VAT
charges, and customer shall pay the VAT in addition to the
charges, payment or

other consideration on the earlier of: (a) when the charges,
payment or other consideration is made; or (b) when the supply

is made.

183 When customer pays or reimburses the costs, fees, charges or
expenses of Batelco; customer shall also reimburse any part of
such cost, fee, charge or expense (or proportion of it) which
represents VAT, except where Batelco is entitled to credit or
repayment in respect of such VAT from National Bureau for Gulf
Taxation (NBGT) in the Kingdom of Bahrain.

184 Where the consideration for any taxable supply of goods or
services is subsequently adjusted (including contract
termination), Batelco shall make all the necessary adjustments
to VAT, including the repayment of VAT and any fees due.

19. Personal Data Terms & Conditions

Batelco takes the protection of the Customer's personal and
sensitive data seriously and treats the data in a manner
compliant with the Bahrain Personal Data Protection Law (No.
30 of 2018).

Batelco will collect and use the Customer's personal data to
action orders it has placed, to contact the Customer regarding its
orders, and to keep the Customer informed of any future
services Batelco believes the Customer may be interested in.

The Customer gives Batelco the right to disclose personal data
to contracted third parties for purposes of carrying out of
Batelco's duties under this contract, identity verification, quality

assurance, and regulatory requests.

Batelco, a brand operated under Beyon B.S.C.
Tel: (+973) 17 881 881, Fax: (+973) 17 883 451
P.O. Box 14, Manama, Kingdom of Bahrain
batelco.com

aslholl dosdll dwyrn 18
.aslroll doudll dypn (o oldiute auslaill 0am .6 6Jg410) (ol aton 181

994y g U - je i iy Lo gf - aayjgly gAL 0g8) ciload of ¢l o (Lo adle elug 182
gl 1am) JAT Jlo Jiléo l of @l gl poguu i L6 1) adlirod Goudll dupA) @Ald
@020 gl Ghe waginy Ul aslioll Goeldll Aupn gy LoD o (o ygh)
Loaic (1) :@)lw 18g 8 1Al Jlo Jléo gl adaiuiell wilegéaoll gl poguu gl Jl dslal
AJoll oy Loaike () of AT Jlo Juloo 6l gl @9l of oguu gl €6 oy

ol Ly @Al @éninioe wildd) gl cilsg no gf foguw ) of wULAT &l i of @8a aicg 183
rogul gl 46lATUI 03 (o 2] §l 2l gl

Lo Uil aslaodl doudll auypn Jiod il (lado au gf) wiléail ol cilégpnoll ol
Loud alaww gl yloddl oo aule Jgnall gAlil gy

ol 84L00 (8 A AN AL Gibgd Jlaall o Adlroll doldll ) Glel

LoJ) §al cudg (8 Al Gl Gloardi gl gludl o ol o Jaci 6jgpn dla (o9 184
Ao e dojWl wlhacil @oa el Al e gl (duslaill oda cla] elJa 9
L8110 g dlg Al alaw ¢Ua 9 Loy adlaoll dotall

aunAill ol plAnlg g 19.

89lgl Loy Laloleig Al oo G duuluindly dunAiivl ggupl bl dilon gALD A7l
(2018 rolc) 30 08)) LAl aunaidl bl dlos ygils @o

80261 olé Ul aldladl dwl dunAddll ggu i bl oladiilg oy gALD fog iy
WgAJ 28 alibiuo load &b ello] Gl gl I g ailin gl eo Jnlgilg
o olodal grg0

oAl &0 628lcio Al Blih D dunAiill wuw(ﬁ@ﬂl@wlgﬂbwuyﬂl
Wlddnllg 6292l lowng digall (o §onilg adcllam wing ol ¢ALU Wlalg auail

.http://batelco gAlL 64 11y GnlAl dungnAll duwluw L Golgug (oo I j&
il Jgo Juolaill o layjo ol Gllg /com/about-batelco/privacy-policy
Laolhail gihg dunAdll Sl dulon) 62400l

0.yl Y G G4 puid) Gyl dyylal dolie g ALy
(+973) 17 883 514 : 411 416.(+973) 17 881 881 : aila
ol dAloo doliod14.0.u0

batelco.com



#2 Batelco

by Beyon
3 * . . v,y X .o L .
Mobile Postpaid Application Form Syl g9l play Jladl cailall doas ojloiuwl
The Customer acknowledges and consents to Batelco's privacy Julaig ouundig Lol g4l 098 28 Lacon i Ul duniill bl Jl aslblu
policy http://batelco.com/about-batelco/privacy-policy/ which Janodl dgano dunan Gl

includes further details on how personal data is protected and

used.
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Batelco may aggregate, stratify and analyse anonymised

personal data.

The Customer may unsubscribe from direct market
communications by visiting Batelco's privacy policy and
following the "Opting Out" procedure
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